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The Problem of Pre-ticked Boxes

Its a scenario we all know too well: You’re
rushing to checkout on a food delivery app
or booking a flight, and suddenly your total
is higher than expected. Why? Because a
tiny box was already checked for you, adding
“platform fees,” “insurance,” or a “donation”
you never asked for.

This isn’t just a convenience—its a
trap. Here is a breakdown of why these pre-
ticked boxes are a problem and how they
manipulate your choices.

What are Dark Patterns?

In the digital world, a dark pattern is
a design trick used by websites and apps to
nudge you into doing something you didn’t
intend to do. Pre-ticked boxes are the most
common example. Instead of asking for your
permission, the company assumes your
consent.

Why do we fall for it?

It comes down to human psychology.

Experts call this the ‘Default Effect.’

* We are wired for ease: Our brains naturally

want to go with the pre-selected option

because it requires less effort.

e The ‘Speed’ Trap: In fast-paced
checkout screens, we often click “Next”
without reading the fine print.

e Assumed Trust: We often assume the
“default” choice is the one the experts
recommend, even when it only benefits
the company’s bottom line.

Don’t Use Pre-Ticked Checkboxes
For Cookies

W

The Legal Side: Silence is Not Consent
In India, the law is becoming very clear

on this. Under the Digital Personal Data

Protection (DPDP) Act and Consumer

Protection guidelines, consent must be:

1. Free & Specific: You should know
exactly what you are agreeing to.

2. Clear & Affirmative: You must take
a physical action (like clicking a blank
box) to say “Yes.”

The Bottom Line: Silence or “forgetting
to uncheck a box” does not legally count as
you giving permission.

Where to Spot These Sneaky Ticks
Next time you’re online, keep an eye out

for these common “opt-in” traps:

e  Travel: Automatic travel insurance or
“premium seats” added to your ticket.

e Subscribing:  “Free  trials”  that
automatically turn into paid monthly
subscriptions.

o Deliveries: Pre-selected tips or “priority
delivery” fees.

e Privacy: Pre-checked boxes that allow
the app to share your personal data with
advertisers.

What ‘Good’ Consent Looks Like

A company that truly respects you will
follow these four simple rules:

e Neutral Defaults: All optional boxes
should start empty.

e Action Required: You should have to
actively click to say “Yes.”

e Easy “No”: Saying “No” should be just
as easy as saying “Yes.”

e Plain English: No confusing legal
jargon or tiny grey fonts.

The Takeaway: If a platform truly
cares about your trust, they shouldn’t have to
trick you into a transaction. If you see a pre-
ticked box, take a second to uncheck it—your
wallet (and your data) will thank you.

- Compiled by Vasundhara Devdhar
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CERC inks MoU with
consumer affairs dept

CERC to develop Consumer
Responsibility Index (CRI) in India
in association with Govt of Gujarat
and Care Edge ratings. The MoU
was signed recently.

According to CERC, the CRI seeks to
create a measurable framework to assess
how industries treat consumers, addressing
what officials described as a long standing
gap in evaluating corporate conduct from a
consumer rights perspective.

The index will rely on independent

and professional assessments to rate businesses
on transparency, grievance redressal ethical
standards and service quality.

Separately, CERC signed another MoU
with the state consumer affairs department to
build border consumer awareness ecosystem.

The initiative includes youth sensitisation
programmes, support for port for Cyber
Surakshit Gujarat and the establishment of
conciliation and pre-litigation centres across all
districts to make dispute resolution faster and
more affordable.

In the coming days, Al promises to transform consumer protection in many ways. A couple

of these initiatives are already showing results. For starters, India's upgraded national consumer

helpline INCH) now accepts complaints in 17 languages through voice input and is powered by Al

speech recognition and natural language processing. This has not only broadened access but it is
understood to have facilitated refunds worth Rs-45 crore by end of 2025.

Ref: Moneylife

&



Trgeh fogent tesaan =L 2035

I ATEH TAEA U3 TEME - A aehl
Y3 : AT Bied, TG e Wa,

Tl T TS, T (4), 598
fGh : 20 @ 2y TR 2038 U 23 T W ¢.30
A -
8.  fommsft vemmeE 20 sreh, 3@ fe dre=m
3. Hiad ohdd, hicd THeh, T, HiSET I TS
¥. oAl sholdsH Hied, T (e i), g
4.  holehdl B8 WIS HTAT, THIISH, hied, JeThil g0 HINSTA k.
§. oS faed Hurg SAfTe Hie, ¢ e, T, Homed aen ¥
b, e wowE TS e, feSmsR wied, Wi i
¢.  Foadl hId e St forn, 7oy 9 gaedia #us
R.  TH 3fUg T TFEIfIE Sl Tk F THTISH Ffl, <red, HiS
%0 HUMEH TrEAE e Y hied, A, HISTd, Fell, Sioie, TR it
99,  HIU HoldRH 9ITé 2fu, fectegatm 2, sade e
92, A g ITE 3Fug A Pl Iy 9 formardt wiéq
3. qcieh holawH ITe, S Wiy, AT I, Sehe, Felal

F STfeeh, $ed, TNE0, T S0 TNt

:
:

9. STIUYTS] heldeH Tevadl, R e, Hied gu neherd
€.  CIUS F(Heh holarerd =iedl, Siel, 3T, 6 weftard

0. T RN fafay g gm0 wefiera

9¢. EfEas gifaet AL TSUTHY

9. e e |t e FANTCETS A1$e Yeq

Ro. TR ek, TR NS

¢, it THeq fﬁ TIER M-, Thign e, A5e 39 3.
R PN e 51 ST, TG

B VAN e— TR, T, O T8, T 3.

Y. AR @I X T T, @iedl, 318, U, ETAEATd, Sihed
v, foorm & g fires & wém.

R&.  AMHIE (Men's wear) Wicd 312, & e, ST IMed, IS 3.
. IR ESeH Sefire, T, Fdis 3.

¢. AT IFug AfHy AT e, a1fesh Jeufied, I Hoed
. ITR.IR.FeRuzM gt =red, S aret, W, feam ae

Q9



« Postal registration No. MCN/158/2023-2025 » WPP License No. MR/ITECH/WPP-137/North/2023-2025

« License to post without prepayment, on 5th & 6th « Vile Parle (W) P.O. Mumbai 400 056 RNI No. MAHBIL/2011/39044
T 03¢ Trgeh fgent Hesaran
30. Yodd] shegd w1, $Is ged, 21, fieer, arl seed
3%, A Ted, Halsal, eiet, el
3R, AT horeRTd T 3ieTeh, B8 TSl desiicH
33.  TogR Ghue B HIL, gu, AT, TEH G huS
3. IAfgehn fehgg Sd M Helta i, TTEE g
3. faemme et o el q8E, TS, |l JAhe, ded
38. Tafag yer=an wiseh o
3. Tfget s=d e sHaced T8, hlogd
3¢. sfm s
3R. gfiRyH Saordt, snféfharet soerdt
¥o. 3oy Sttt ST e i
¥9. T-hIeT St
X3, ¥t e R, T deg el l
¥3, bt fegmar sesm soe
¥¥. L § e
¥y, fafag yereh 3T, gt stre
¥E,. TR U= T, BIhesH % 3.
¥, e fod, 9 Hed, STREf
¥, aren, fudes i 3Tfor Wigt, g |ifgey
¥R. IHTG3T / SRS 3.
Yo. Fegrd HH, TATHS! ad 214, i Hed
Ge. e fafay axq, & #ed 3.
uR. AT 3TTehyeh a&q
u3. GraqaTe! TN AThe! Weauit
uy. Stegforen Wesvft
Uy. QA - 3l Fsg, HigHeft, Tad- Hi, 5
Yg. e Yh HY-FIRA, TS 3.
Y. BT TN, BICSlT Jare T
ue. forem Qg
GR. Tt Twred fafay s
§o. gTe Jrergse foram aetd, (faerh) wid
&9. g% HHIs<] Icqre
&R. forarmdfia fafay TevRTh wveg gleet
&3. fafaer sl w@=ss
&Y. fafae yepr= wited
&4. qTeTo (AT T99Tet)

e



