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NCH Ensures Full Refund to Indigo passengers

We all were reading the stories of chaos due
to cancellation of Indigo flights. One of senior
journalist friends of Adv. Shirish Deshpande,
our chairman had booked 5 flight tickets
from Jalandhar to Mumbai on Indigo for 5th
February 2026 by paying Rs. 30,065/-. The
same morning he cancelled his booking. As
per rules, when air ticket booking is cancelled
within 24 hours, the passenger is entitled
to full refund. However, he was refunded
only Rs. 9725/- thereby charging exorbitant
Rs. 21,240/-as cancellation charges.

He enquired with Shirish
Deshpande whom to approach? He had

therefore

been asked to approach National Consumer
Helpline (NCH) on number 1915. And to his

surprise, within a couple of hours of his lodging
complaint with NCH, he got the intimation
from Indigo on the same day, giving reference
to his complaint to NCH and granting balance

full refund of Rs. 21,240/- in less than 2 hours
of his complaint.

INDIGO ANNOUNCES FULL

Govt Announces Ceiling on Airfares

The Government has stepped in to curb
spiralling air ticket prices, imposing temporary
fare caps on domestic flights after massive
disruptions triggered by IndiGo’s week-long
operational meltdown.

The move comes after IndiGo cancelled
at least 1,600 flights over the week, triggering
nationwide chaos, shrinking capacity and
leading to what the ministry of civil aviation
called an unreasonable surge in fares across
major routes.

In an order Govt has issued, the ministry
said airlines will not be allowed to charge
beyond the notified ceiling for different stage
lengths. The maximum fares set are :

e % 7,500 for routes up to 500 km

¢ 312,000 for 500—1,000 km

* 15,000 for 1,000-1,500 km

* T 18,000 for routes above 1,500 km

These limits exclude UDF, PSF and other
taxes, and do not apply to Business Class or
RCS-UDAN flights.

R

The Directorate General of Civil Aviation
(DGCA) has also been instructed to monitor
and regulate fares on the listed routes.

The ministry has said the decision was
taken in public interest and will remain in
force until prices stabilise or a further review
is conducted. The fare caps will apply to all
bookings, whether made directly on an airline
website or through online travel portals.

Airlines
adequate ticket availability across fare buckets
and explore adding capacity on high-demand
sectors. They must also avoid steep fare spikes
on routes hit by cancellations and provide

have been told to maintain

maximum support to affected passengers,
including rebooking options where possible.

According to the order, the government
has exercised its regulatory powers to ensure
fair and reasonable fares and to prevent
‘opportunistic pricing’ during the ongoing
disruption.

(compiled news)



A)  sodium B) sugar

Which is the best way to consume vitamin C rich fruits (Amla, Guava)
to retain most of their nutrients?

A)  Fried B) Raw C) Steamed
Why is it important to avoid cross contamination in the kitchen?
A) To prevent the spread of bacteria, so that it remains healthy
B) To improve the taste of food

C) To reduce cooking time

D) To save on cleaning supplies

Selection of Healthy food eating starts with.

A) Reading food product and company name before buying

B) Reading nutrition chart specifically for sugar, sodium, trans fat,
calorie content on food label

C) Serving size
D) Allergens information
E) A,B,C,D

Which of these is a healthy habit to prevent obesity?

A)  Skipping meals B)  Eating C) Consuming D)  sitting all day
balanced sugary cold
food drinks often




0.

7.

8.

9.

How often should you clean your refrigerator to ensure food safety?

A) Everysixmonths B) Onceayear C) Oncea D) Once a fortnight
month

Which ingredient on a food label indicates the presence of added sugar?

A) Sodium Chloride B)  Ascorbic C) High D) Beta
acid fructose carotene
corn syrup

Milk is fortified with which two vitamins?

A)  Vitamin A D C)  VitaminB6 B) VitaminC D) Vitamin
B12 E Bl B3

What is mindful eating?

A) Eating as fastas  B)  Paying C) Eating while D) Ignoring meal
possible attention to watching TV timings
food and

hunger clues

10. What is the meaning of the + F symbol in the food label?

A) Foreign food B)  Nutrients C) Doctor D) AB,C
are fortified recommended

(added)






