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Proposed Amendments to MGP Memorandum
of Association & Bye-laws

To add in Memorandum of Association following clause :
D. xv: To enroll as Institutional members, any institutions/organizations operating
for the benefit of senior citizens, tribals, destitutes, school students, patients, women’s welfare or

any self- help groups or any self-employed persons engaged in providing meals to people.

To add in the Rules & Regulations following clauses:
Membership of the Panchayat:
Clause 2) (i) The MGP shall have the following categories of membership namely:

a. Grahak Sangh members

b. Associate Members

c. Honarary Members

d. Institutional Members (new addition)
d) The Managing Committee may admit as an Institutional Member any institution, organization
operating for the benefit of senior citizens, tribals, destitutes, school students, women’s welfare
or as a social charity or any self-help groups, co- operative societies or any self-employed persons
engaged in providing meals to people and agrees to pay in advance an admission fee and annual
fees as may be determined by the Managing Committee from time to time, including the quantum
thereof and participate in any of the activities of the MGP.

3) Cessation of Membership:

ii) insert “or Institutional Member” after an Associate Member

iii) An Institutional Member shall cease to be a Member of MGP if he/it is found to misuse
in any way the products obtained through MGP’s distribution channel by way of re-sale
or by any other means.

4) General Body:

The General Body of MGP shall comprise of:

vi) Institutional Members (new sub-clause to be added)

(819 - Ereelet ST TR Seet 3rafard Tél d8 Repr STPT Hscterd fowad 31ed.)
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Dark Patterns and
Consumer Protection

- Uday Pingale, Economics Enthusiast

When you make transactions online, have you ever
faced an unexpected shock? Suddenly you get options
you didn't ask for, your bill turns out higher than
expected, or a random window pops up and you
unknowingly start interacting with it. Today, almost
everyone uses the internet. People expect that the
platform they’re using will be simple, clear and easy to
understand. Normally, a good platform is designed to
give quick information and be user-friendly.

But now, that’s not always the case. Big companies like
Google, Meta, Amazon, and LinkedIn use clever tricks to
draw users towards their desired actions. Internet
experts study how users respond to what they see, then
design the site in such a way that the user’s choices are
influenced without them realising it. This intentional
design — made to guide you into doing what the
company wants — is called a dark pattern. It’s a design
technique that can mislead you and affect your
decision-making.Examples:

« While setting up an account, your contacts are
collected with subtle permissions. Soon you and
your contacts start getting unrelated emails.
Important mails get buried under spam.

« Acredit card with attractive offers is given to you, but
later a hidden fee is automatically deducted from

your bank account — which you notice much later.

Digital Frauds -
a huge Challenge

« While browsing, a pop-up window forces you to
sign in and cannot be closed.

« When buying multiple items, an extra low-value
item you never ordered is added automatically.
Returning it for a refund is often more trouble than
it'’s worth.

« Thedisplayed price of a product looks low, but taxes
and handling charges are added later, making the
bill much higher.

« Prices are set in such a way that you are forced to

buy multiple items together.

» Misleading messages are sent to push you into
buying.

e You keep getting endless notifications.You are

constantly shown irrelevant advertisements.

« While booking travel tickets, insurance is pre-
selected by default. If you don’t notice and uncheck
it, you pay for something you never wanted.

Such practices keep customers off-guard and increase
business profits in an unfair way. To prevent this kind of
digital deception, India’s advertisers self-regulation
body, ASCI, had earlier issued guidelines explaining
what counts as a dark pattern. But since these practices
continued, the Central Consumer Protection Authority
(CCPA) has now officially identified 13 types of dark
patterns. All e-commerce platforms have been advised

to keep their sites free from them.

As consumers, we must remain alert so we don’t get

caught in the black web of dark patterns.

With increasing cyber frauds a very pertinent question is being asked, ‘Are

banks’ system robust enough to protect their depositors from digital arrest?’

Three defrauded victims of digital arrest have chosen to move NCDRC and the

total amount lost by them is Rs.22.03 crores. Adv. Mahendra Limaye is

representing all three. Of these three two are from Gurugram and one from

Mumbai. It’s interesting to note that the fraudsters routed money from the

Gurugram lady’s account through 141 bank accounts across country in three
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layers of transaction. The transfers were effected
These
fraudulent transactions were done using a single

within seconds of each transaction.
fictitious account. This naturally puts safety
measures of respective banks under scanner. The
notices which highlight breach of RBI norms were
sent by NCDRC to Kotak Mahindra Bank, ICICI Bank,

3191 YR ERY 3R CTebI35 Sl dTuR S HTIUT BT YUT! T3l b Achdl.

UCO, Federal Bank, Yes Bank, State Bank of India,
HDFC and few others. According to an order dated
March 3 and a subsequent order on July 7, the
Commission admitted petitions filed by several
digital arrest victims.

(Ref. News - Money Control)
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+ POSTAL REGISTRATION NO. MCN/158/2023-2025 « WPP LICENSE NO. MR/TECH/WPP-137/NORTH/2023-2025
 LICENSE TO POST WITHOUT PREPAYMENT, ON 5TH & 6TH « VILE PARLE (W) P.O. MUMBAI - 400 056
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