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Notice to Uber for ‘Tip’

The Central Consumer Protection
Authority CCPA has issued a notice to
Uber India regarding its 'advance tip'
feature, labeling it as an unfair trade
practice. Complaints from users about
pressure to pre-tip prompted the
investigation, with officials warning of
potential penalties if Uber's response
is inadequate.

“Forcing or nudging users to pay a tip in advance
for faster service is unethical and exploitative.
Such actions fall under unfair trade practices. Tip
is given as a token of appreciation, not as a
matter of right, after the service,” Consumer
Affairs Minister Pralhad Joshi said He had directed

CCPA to examine the issue.

Uber’s ‘advance tip’ prompt appears during the
booking process and encourages users to pre-
select a gratuity amount before the ride begins a
feature found in other ride-hailing apps as well.

CCPA’s notice to Uber marks a fresh round of
scrutiny on app-based service providers and their
compliance with the Consumer Protection Act,
2019, which bars misleading advertisements and

unfair pricing strategies.

Several users have complained that Uber’s
“advance tip” feature creates pressure and
confusion, with some alleging that pre-tipping
influences driver allocation or pickup speed-
claims that, if substantiated, could amount to

discriminatory service delivery. Consumer groups
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have slammed the feature as deceptive. “This
distorts the voluntary nature of tipping and can
amount to coercive monetization. Platforms
must clearly differentiate between service
charges and optional tips,” said Ashim Sanyal,
CEO of Consumer Voice, a consumer protection
group. “Such unethical trade practices violate the
Consumer Protection Act and warrant strict legal
action,” added Manish K. Shubhay, partner at The
Precept-Law Offices. “Companies must uphold
transparency and fairness in all consumer
dealings, and any attempt to exploit customers

under the guise of service is indefensible.”

This isn’t the first time Uber has come under the
scanner. As reported by Mint on 1 April, the
government had earlier confirmed in Parliament
that Uber and rival Ola were being investigated
for charging different fares based on a user’s
phone operating system. On 10 January, CCPA
issued notices to both companies after
complaints surfaced about iOS users being
charged higher fares than Android users for
identical rides. Both Ola and Uber denied the

allegations of charging different fares based on

a user's phone model.

Add a tip for faster pick-up

Adriver may be more likely to accept this trip if you
add a tip. Your driver receives 100% of the tip. If you
add a tip now, you can't change it later.

230 260 290
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Stop Corrupt Involvement of Registrars
in Re-development Process

Mumbai Grahak Panchayat (MGP) has strongly
demanded an immediate end to the widespread
corrupt involvement of Registrar’s offices in the
selection of Developers in re-development
process of Housing Societies. The Government of
invited

Maharashtra has suggestions and

objections from all stakeholders regarding
proposed amendments to the Rules governing
cooperative housing societies under MCS Act. In
addition to suggesting certain amendments to
the proposed rules, MGP has also submitted
several important new recommendations
concerning re-development including issue of
rampant corruption at Registrar's office in the
process of selection of Developers. Some of the

key suggestions made by the MGP are as follows:

1. Include 79(A) Re-development Guidelines into
the Rules: The comprehensive guidelines on
redevelopment issued on July 4, 2019, under
Section 79(A) of the Maharashtra Cooperative
Societies Act, 1961, be formally incorporated into
the Rules. The MGP has stated that doing so will
help resolve the longstanding controversy

regarding whether these Guidelines are

mandatory or merely advisory in nature.

2. Remove mandatory requirement of the
Registrar’s presence in Developer Selection
process: Currently, a representative from the
Registrar's office is required to be present during

the Special General Body meeting convened for

- Adv. Shirish V. Deshpande, Chairman

selecting a developer for Society’s re-
development with a view to ensure that the
process is transparent and free of any malpractice
or coercion. However, MGP has highlighted
widespread misuse of this provision by Registrar’s
office. MGP has claimed that it is no more a secret
that Registrar’s office demands heavy bribes
ranging from 25,000 to ¥40,000 per flat in
exchange for granting approval for the Spl
General Body meeting and the subsequent No
Objection Certificate (NOC). Developers, treating
this as part of their business cost, allegedly pay
these amounts without protest to agents of the
registrar. To curb this rampant corruption, the
MGP has suggested that the requirement to seek
prior permission from the registrar for such
meetings be completely abolished, thereby
removing the registrar’s involvement from the
process. This, according to MGP, will make the re-

development process faster and cleaner.

To ensure transparency in the developer selection
process, the MGP has proposed to retain the
requirement for video recording of the
proceedings. However, the housing society
should keep this video recording with itself and
need not submit it to the Registrar. If any
complaints or disputes arise, the video film can

be produced as evidence in any court.

3. Relax requirement of minimum 51% votes for

Developer selection: Currently, a developer must
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receive at least 51% of the total members’
votes to be selected for redevelopment.
However, in situations where three
developers are shortlisted in the final round,
at times, none of them may receive the
required 51% majority, creating a deadlock
which requires the entire process to be
undertaken afresh. This leads to significant
delays, especially for old, dilapidated
buildings that cannot afford such prolonged
timelines. To address this, MGP has
suggested that if no developer receives 51%
votes in the first round, the top two
candidates should face a second round of
voting during the same special general
meeting. If neither of the two secures 51%
votes even in the second round, the society
should be allowed to appoint the developer

with the highest number of votes.

4. Provision to hold Committee & General
Body meetings hybrid/ online: During
redevelopment, when buildings are
demolished, members are dispersed across
different locations, making it difficult to
conduct committee or general body
meetings in person. To solve this issue, MGP
has  recommended that societies
undergoing redevelopment, where the
buildings have been demolished, be allowed
to conduct their committee meetings,
annual general and special general body
meetings  hybrid/online  during the
transition period, and such provision be

included in the Rules.
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5 Delhi Restaurants
Ordered To Refund
Unlawful Service Charges
Collected from Customers

The central consumer protection authority (CCPA) has
initiated suo moto action against five Delhi-based
restaurants for failing to refund mandatory service

charges despite a clear ruling from the Delhi High Court.

The CCPA action follows a series of complaints registered
through the national consumer helpline (NCH), alleging
that the restaurants continued to levy mandatory
service charges without seeking consumer consent. In
response, the CCPA has issued notices under the
Consumer Protection Act, 2019, directing these
restaurants to refund the service charge amounts

collected in violation of the law.

Guidelines issued by the CCPA on 4 July 2022

clearly state that:
« Service charges must not be automatically
added to the food bill.

« No collection of service charges is allowed by
disguising it under different terminology.

« Consumers must be informed that any service
charge is purely voluntary and optional.

« Access to services must not be conditional on
payment of a service charge.

« Service charges cannot be included in the food
bill for the purposes of calculating goods and
services tax (GST).

The Delhi High Court, in its judgement on 28 March
2025, upheld these CCPA guidelines, reinforcing

consumer rights against unfair trade practices.
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Protect the Earth with 3R &Tﬁ‘\ﬁ
REUSE, REDUCE, RECYCLE =2y

World Environment Day | 5th June

- Reuse items that are still usable
before throwing them away.

- Use cloth shopping bags and refillable
drinking bottles to reduce waste.
SN

REDUCE

- Reduce the use of single use products
such as plastic straw, bags.

\/

- Choose products that have little
packaging or are made from
environmentally friendly materials.

M wi i

RECYCLE

[~ - Separate waste by type and recycle LEt us Wlpe out
materials such as paper, plastic, and 2
i plastic before
- Support recycling programs in your It WIpes our

neighbourhood and get others involved. environment_




