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‘ Let’s Build a Bridge!
- Anuradha Deshpande

It was the year 2023-24. Like every year,
from April onwards preparations were
underway for organising Panchayat Peth
(our annual Consumer Fairs). The team was
discussing about inviting forms, firming up
hall booking, new venues, et all. This is the
hectic and exciting ritual we always follow.

But even amidst this bustle, there was
some disquiet in our minds. Two decades of
organising Panchayat
Peth had brought
many moments of
satisfaction, but we
felt we were missing
something, that we
could collectively §
do something more.
We wondered, could
our Panchayat Peth serve the cause of the
financially-challenged segments of our society
to a greater extent?

Our Panchayat Peth, over the years,
has offered a lot of financial stability to
small businesses. Panchayat Peth gave them
an opportunity to become self-sufficient,
self-supporting. But as a leading consumer
welfare and consumer protection institution,
should we remain contented with what we
have achieved over last two decades?

In every annual Panchayat Peth, we do
offer some stalls free of cost to institutions
that work with the deprived sections of our
society - the physically, mentally or financially
challenged, as well as those serving some
social cause. But does our responsibility end
with just giving a stall to such an institution?
From this question, an idea germinated! Let
us organise a Special Panchayat Peth, to be
called ‘Setu Bandha Re’ (Let’s build a bridge)
only for institutions which work for the
upliftment of the deprived sections of our
society.

Our Special Panchayat Peth initiative
has been designed to give a free platform
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President, Panchayat Peth Samiti

to selected social institutions, for enabling
them to sell the produce made by people
from marginalised sections of society. The
intention is that our society should get to
see their creativity and start perceiving them
differently - as people with confidence, ability
and a positive mindset.

Such a platform will enable these
institutions to move towards financial self-
sufficiency and
induce  them to
become more active
in every aspect. The
bridge we  build
through the Special
Panchayat Peth will
then turn into a mode
of transforming and
transitioning "have-nots" to "haves".

When we implemented this concept last
year from October 20-22, 2023, we received
a very enthusiastic response. Subscriber
members can read the feedback we got from
last year’s participating institutions in the
Marathi GTM.

This year too, from October 4- 6, 2024,
we have organised this Special Panchayat
Peth at Symphony Banquet Hall, Andheri,
Mumbai. Almost 25 social institutions
will participate. Being held on the eve of
Deepavali festival, hanging lanterns, lamps,
bags and more such festive products will be
available for sale.

We fervently appeal to all our members
to participate in this unique Panchayat Peth
and buy their products to instill confidence
in them and also make their institutions
financially self-reliant. These children (and
other needy communities) do not need mercy
or sympathy -they need strength, which they
will get when we buy their products. It is
now our responsibility as buyers make this
initiative a huge success.
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Linking the Divide

This is the second year of a unique Peth, 'Setu
Bandha Re' (Let’s Build a Bridge), which is a
special part of our Grahak Panchayat Peth at
Andheri. Last year, for the first time, the third
floor of Andheri's Symphony Banquet Hall
was reserved by us for stalls that were set up
and run by social organisations. These stalls
were offered free of charge to organisations
striving to make people with different
physical, mental and social challenges self-
reliant by engaging them in some productive
activities. The Mumbai Grahak Panchayat
made all the necessary arrangements for
them. Numerous decorative articles, purses,
cosmetic jewelry, earthenware, readymade
dresses, diyas, torans, and many such items
available there delighted the shoppers.

For the first time, these stall owners
experienced MGP’s organisational  style.
They were being cared for upon arrival, some
volunteers helped them put up and man their
stalls —all in the true essence of camaraderie.

The Grahak Panchayat Peths have
always striven for innovativeness and growth.
When the Panchayat Peths began in 1978,
society considered the time of ‘Pitrupaksh’
(a fortnight when paternal ancestors are
revered), to be a bad time to hold auspicious
functions. But our very first ‘Saree Peth’,
which was organised in Dadar, was held in
this period and was hugely successful. Such is
the legacy of these Panchayat Peths.

The novelty of ideas in organising these
Peths helped to retain their freshness. Not
only were many changes introduced from
time to time, but also features that would
further nurture the consumers’ interest were
consciously incorporated. Thus, adherence

- Shubhada Chaukar

to fair practices and consumer education and
awareness became our trademark. Panchayat
Peths have also continued to accumulate
some funds for the movement. The MGP
does the organisation of the Peths, publicity,
etc. free of cost, but a nominal fee of two
per cent is charged on the sales made by the
stalls. Funds thus collected are used for the
consumer movement.

In 2023, the Panchayat Peth President
Anuradha Deshpande proposed that we start
another activity under the same umbrella of
Panchayat Peth using the same accumulated
funds. The idea was wholeheartedly supported
by the volunteers. We felt that as our
organisation had completed 50 glorious years,
now it was time to lend a helping hand to some
other organisations involved in philanthropic
work, to create and strengthen a bridge
connecting the differently- abled sections
of the society with the mainstream. We can
certainly build a strong bridge to provide a
platform to market their artistic creations to
our discerning, well-organised consumers. As
discerning and socially responsible consumers,
let us contribute to this cause.

‘Setu Bandha Re’ is a famous song from
Geeta Ramayana written by the great poet G.
D. Madgulkar. The song has been composed
and sung by our founding member Sudhir
Phadke. It has a line ‘Setu nach ha kratu
shramancha’, (This is not a bridge, it’s an
offering to the divine). Kratu means sacrifice.
Our volunteers are working hard under the
guidance of Anuradha Deshpande to make
'Setu Bandha Re' a success. And many artists,
entrepreneurs, and their organisations are
working hard to bring you the best products.
Come, be a part of this good work. *
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Veena World to Face Inquiry for
Denying Refunds

Once again, travel company Veena World
was unsuccessful in dodging an inquiry by
Central Consumer Protection Authority
(CCPA) for not refunding money for the
tours cancelled during Corona period.

On behalf
of Veena Wortld’s
customers, Mumbai
Grahak Panchayat

had made a complaint
to Central Consumer
Protection Authority
(CCPA) Delhi
against Veena World
regarding non-refund of tours cancelled
during Corona period. The dispute arose
when instead of refunding the cancelled
toutr’s fees, Veena World insisted that its
customers should adjust the amount they had
paid against tours they could book in future,
which also had unreasonable terms like
cancellation charges and extra charges for
round trips. On the basis of Mumbai Grahak
Panchayat’s complaint, the CCPA instructed
the collector of Mumbai to submit a report
after making a detailed inquiry.

In response, Veena World filed a writ
petition in the High Court and challenged
the CCPA’s jurisdiction and its inquiry
instructions; the company also demanded that
this complaint should be cancelled, saying
that the Mumbai Grahak Panchayat has no
right to file such a complaint. This petition
was pending in the High Court since 2022;
a detailed hearing was held recently before
Judge Kulabawala and Judge Poonawala on
Monday, August 12, 2024.

Senior lawyer Adv. Atul Damle,
representing Veena World, argued that since
the CCPA has no legal right to handle such

VEENA WORLD

Travel. Explore, Celebrate.

4

- Anita Khanolkar, Secretary, MGP

complaints, there is no question of directing
the Collector to investigate the matter. He
claimed that Mumbai Grahak Panchayat also
has no right to complain on behalf of Veena
World customers.

Responding  to  Veena  World's
objections, Mumbai Grahak Panchayat
Chairman Adv. Shirish Deshpande pointed
out to the bench that under Section 2 (5)
(b) of the Consumer Protection Act, 2019,
Parliament has given authority to registered
consumer organisations for filing complaints
on behalf of consumers in consumer courts
as well as with the consumer authority. Since
MGP is a duly registered body, it has got these
rights by law. Therefore, Adv. Deshpande
explained to the court that the organisation
has full right to file a complaint on behalf of
Veena World Customers. He also explained
that the plan for redressal of such complaints
by the CCPA is clearly given under Section
17 to 21 of the Consumer Protection Act.
Further he mentioned that, the CCPA has
tull right to redress such complaints and for
that purpose, there is a clear provision in the
Consumer Protection Act for the Collector
to inquire about the complaints and send a
report to the authority.

Adv. Uday Varunjikar, speaking for the
Central Government, pointed out to the
court that Veena World's first writ petition
challenging the show cause notice of the
CCPA in 2020 was not accepted by the court
headed by Justice Gangapurwala and ordered
Veena Wotld to reply to the authority's notice.

Adv. Damle submitted to the court
statistics showing how the complaints of
617 consumers of the Mumbai Consumer
Panchayat have been redressed and argued
that there is nothing left for the collector
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to explain. Responding to this, Adv. Shirish
Deshpande argued that the complaint of
Mumbai Grahak Panchayat is not limited to
only 617 customers of Veena World butitisa
"class action" complaint for all the customers
affected by the cancellation of Veena World's
tours, and therefore it is mandatory for Veena
World to make a detailed disclosure in front
of the Collector. After that, Adv. Damle told
the court that, there is no insistence of other
demands and his client is ready to provide all
the information requested by the collector.
He also asked the court to allow them some
time for it.

After hearing the arguments of all
the parties, Judge Kulabawala and Judge

Poonawala extended the deadline for replying
to the Collector’s notice till 27" August. They
have also clarified that the CCPA will then
take up the original complaint of the Mumbai
Grahak Panchayat for final hearing and at
that time Veena World’s working sphere issue
will also be considered by the CCPA. The
conclusion, thus, is that now Veena World
will have to face the Collector's inquiry. Not
only this, if the Collectot's report goes against
it, Veena World will later have to face the
CCPA too.

Onbehalf of Mumbai Grahak Panchayat,
Adv. Shirish Deshpande was assisted by
Dr. Archana Sabnis and Adv. Pooja Joshi
Deshpande. 1

Together We Can...

The national apex body for consumer
organisations in India, Consumer Co-
ordination Council, had organised a
conference in Bhopal, MP, from August 16-
17, 2024. Chairman Adv. Shirish Deshpande,
Secretary Anita Khanolkar and Member and
Committee Member
Sharmila Ranade
attended this conference
on behalf of MGP.
On August 16, the
delegation met with MP
RERA Chairman A P

Shrivastav  to discuss
(:fs:‘::::::;:n’:::z::] ‘ Varlous aspeCtS Of

RERA Law and ways in
which consumers can be provided relief in
case of dispute.

Consumer Empowerment was the theme
of this national conference organised by the
Consumer Coordination Council, which saw
the participation of dignitaries from BSNL,
TRAI, BIS, RBI and District Consumer
Council chairperson Giribala Singh.

CONSUMER
COORDINATION
COUNCIL
NEW DELHI

- Anita Khanolkar, Secretary, MGP

In the second session of the conference,
Adv Deshpande gave a talk on five recent
decisions of the Supreme Court and the
adverse consequences they were likely to
have on the consumer movement. Akshay
Dixit, RBI Bank Lokpal, explained how the
Lokpal works to resolve the problems faced
by bank customers.

Inthe post-lunch session, Sharmila Ranade
and Anita Khanolkar made a presentation on
RERA Laws. This was followed by a lively
question and answer session. The Chairman
of CCC suggested that MGP should conduct
a whole day seminar on RERA Laws, which
could be sponsored by CCC. In the last session,
the annual general body meeting of CCC was
held, during which Abhishek Shrivastav was
unanimously elected as the next Chairman of
the CCC.

The two-day conference gave us the
confidence that if all the nation’s consumer
organisations come together, they have the
power to successfully protect consumer
interest. ¢
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St.No. Dates Venue No. of Days
1 19" Septembet- Suryavanshi Hall, Dadar West. 8 Days
26" September 2024
2 27" Septembet- Kanti Visariya Hall, Naupada, (Thane). 7 Days
03 October 2024
3 04™ Octobet- Setu Bandha Re! - Special Peth 3 Days

6™ October 2024 Symphony Banquet Hall, Vijaynagar Society,
Sahar Road, Andheri East.

4 04™ Octobet- Symphony Banquet Hall, Vijaynagar Society, 6 Days
9™ October 2024 Sahar Road, Andheri East.

5 10™ Octobet- Ganpatrao Vartak Hall, Opposite New English 8 Days
17% October 2024 School, Vasai West.

6 18* Octobet- Bhatiawadi Hall, Babhai, Borivali (W) 9 Days
26™ October

Institutions participating in Setu Bandha Re
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Happy Hours Program in
Dadar Mahim Bandra Vibhag

- Ranjana Mantri

On the occasion of the 50 Anniversary of
MGP, Dadar- Mahim- Bandra Vibhag, under
the able guidance of Vibhag President Dr.
Manasi Rajadhyaksha, conducted a Happy
Hour program. 36 children between the ages
11 to 15 years participated in this program.
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Children were divided into five
groups named as Mary Kom, Rameshbabu
Pradnyanand, P.V. Sindhu, Sunil Chetri and
Niraj Chopra. Fach group had a volunteer
as the leader. Four group activities were
conducted. First the children were asked to
identify 12 grains and write their properties.
In the game of ‘Make the Pairs’, children were
given pods and seeds and asked to match
them.

Later, Dr. Manasi guided the children
abouthealthy eating habits and the importance
of healthy food for a healthy mind and
body. She also explained the importance of
beans, leafy vegetables, monocotyledonous
and dicotyledonous grains. She explained
different types of roots ie. tap root and
fibrous root using fenugreek, coriander and
spring onion and also the explained different
leaf structures to them.

Between sessions, Dr. Manasi told the
children some wonderful science - related
stories and scientific experiments of scientists
like Dixon, Alfred and Sarang Kulkarni.

These Happy Hours equipped the
children with varied information apart from
their regular academics, which was shared
with them in a very interesting manner. They

MUMBAI GRAHAK PANCHAYAT
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Vibhag Activities Round-up

were given certificates of participation by Dr.
Manasi. The session ended with viewing the
documentary ‘Bak Tari Zad Lava’ (plant at
least one tree) by Sayaji Shinde after which
the children took an oath to plant a tree.
Seeds collected by the Vibhag under the
seeds collection initiative were distributed to
the children for planting. 1

Guidance on House Purchase,

Redevelopment by Santacruz Vibhag
- Vrushali Thaval

A program was organised by Sharmila Ranade,
Mumbai  Grahak Panchayat (Grievance
Guidance Centre, Coordinator) on the topic
of house purchase, redevelopment and
RERA Act at Santacruz Mahila Mandal on
the afternoon of July 27,2024 by Santacruz
Vibhag of Mumbai Grahak Panchayat.
Vrushali Thawal and Shubhada Baing gave
information about the Vibhag activities.
Swarupa Thampi introduced Sharmila
Ranade.

Sharmila  Ranade, addressing the
audience, said that earlier we had only one law
which was MOFA. It also had many rules but
no mechanism for filing complaints. There
was nothing to keep a check on the builders.
Builders were very arbitrary so people had to
go to court due to lack of control mechanism.
The RERA Act that Maharashtra has got due
to the tireless efforts of the Mumbai Grahak
Panchayat is a matter of pride for all of us.

She explained the objectives of the RERA
Act. Also, RERA is a law and Maharera is an
authority born out of that law. She spoke
at length about how registration of housing
projects is mandatory, what are the duties
of the developer, what is the first thing the
customer needs to do if your society is going
for redevelopment, what documents should
be there, the rights of the original members,
bank guarantee by the builder, etc.

After the talk, Shubhada Baing thanked
all the attendees. ¢
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Guidelines for Redeveloping Co-operative
Housing Society by Borivali Vibhag
- Aparna Pitre

Borivali is currently seeing redevelopment
at many places. Meetings of members are
being held for this purpose in some buildings
and discussions in some others. Many times
citizens face difficulties while going through
the process of redevelopment. The Borivali
Vibhag of Mumbai Grahak Panchayat invited
a member of our own organisation, Maharera
Salokhakar Prasad Wagh on July 22, 2024 to
give the audience information about what can
be done so that flat owners are not cheated
by the developer. Wagh has also contributed
to Mumbai Grahak Panchayat's Grievance
Guidance Center for 30 years.

Pankaj Kulkarni, Joint-Secretary —of
Borivali Vibhag, introduced the speaker, and
President of Borivali Division Dr. Suhasini
Sant welcomed him with a bouquet.

Wagh mentioned many important points in
his speech, some of which are highlighted below.

Any building is permitted to be
redeveloped only after completion of 30 years
as per law. Soon after that, residents think about
redevelopment. For redevelopment, at least 51
per cent consent of members is required. But it
is always beneficial to get the consent of even
more residents. Because the less the opposition,
the easier the way to redevelop the building.

For that, all the members of that society
should be united. If possible, the members
should appoint a redevelopment committee.
It is also helpful to appoint a separate reputed
Project Management Consultant (PMC) for
redevelopment. Conveyance of that building is
necessary for redevelopment. The developer is
allowed to build in proportion to the width of
the approach road to the building.

But it needs to be at least 9 meters
approach road for permission to be given.
While selecting the developer, the society or
the redevelopment committee should take
a good look at his ongoing and completed
construction projects. Also, the quality of the
work they have done in the past should be a
criterion. A Maharera registered builder should

8
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preferably be selected for redevelopment of the
building. After redevelopment, the developer
is required by law to look after and assist the
residents for five years after taking possession
of the building.

Sometimes members of the society think
of doing self-redevelopment. But for that 100
per cent permission of members is required.
A small building makes self-redevelopment
easier. All its expenses have to be borne by the
members.

After the talk, Wagh answered the
questions of the audience and asked them to
come to the Grahak Bhavan Centre if they
needed any further guidance in this regard.
President of Borivali department Dr. Suhasini
Sant thanked Wagh for the valuable guidance
he had given. ¢

Appreciation for Expired Medicine
Collection by Thane Vibhag

Green Pharmacy Foundation is an
organisation that collects expired medicines
and disposes of them in a scientific manner.
If medicines are mixed with normal garbage,
it has harmful effects on the environment,
hence proper disposal is important.

Since the last
three years, Thane
Vibhag has made

arrangements to
collect expired
y medicines in  its
Shahu Market

facility. Members as well as other members
of the public can put their expired medicines
in the special bin that has been provided
here. Green Pharmacy has mentioned during
its foundation day celebration on August 15,
2024 that MGP Thane Vighag is one of the
top collectors in this project. The foundation
day celebration was attended by Thane
Vibhag Chairperson Minal Tipnis, Vice
Chairman Vitaran Prabhakar Gavane, and
Chairperson Thane Vibhag Heera Akolkar.
Chief Guest Member of Parliament Naresh
Mhaske awarded a certificate of appreciation
to MGP on behalf of Green Pharmacy. ¢
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