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OmZodmar 2024 J«mhH$ {VVwH$m ‘oidmdm

 Vw‘Mm ì¶{º$JV AZw^dM {bhm. Amnbr g§ñWm 
H$er Mm§Jbr Amho, ¶mMo ZwgVo JwUJmZ Zgmdo 
¶mMo ^mZ R>odm.

 Vw‘Mm AZw^d OmñVrV OmñV 400 eãXm§V {bhm.

 ‘amR>r qH$dm B§J«OrV {bhm.

 nmoñQ> H$am qH$dm B©‘obZo nmR>dm.  
B‘ob - mgpgtm40@gmail.com

 nmoñQ> H$aÊ¶mgmR>r nÎmm - J«mhH$ ^dZ, g§V 
kmZoœa ‘mJ©, Hy$na hm°pñnQ>bÀ¶m ‘mJo, {dbonmb} 
(n), ‘w§~B©- 400 056

 B‘ob Ho$ë¶mg subject - gwdU©jU Ago {bhm. 
nmoñQ> Ho$ë¶mg {b’$mâ¶mda gwdU©jU Ago {bhm.

 Vw‘Mo AZw^d nmR>dÊ¶mMr A§{V‘ VmarI - 
 27 ’o$~«wdmar 2024 Agbr Var eodQ> n¶ªV Wm§~y 

ZH$m. bdH$amV bdH$a nmR>dm.
 AZw^d boImÀ¶m Imbr nwT>rb Vnerb {bhm -

1. Zmd
2. d¶
3. nÎmm
4. ’$moZ Z§~a
5. g§KmMo Zmd, g^mgX H«$‘m§H$
6. H$YrnmgyZ g^mgX AmhmV

Vw‘Mo gwdU© AZw^d BVam§Zm ñ‘aUa§OZMm  
AmZ§X XoVrb. Oê$a {bhÿZ nmR>dm.

Amnë¶m g§ñWoMo gwdU© ‘hmoËgdr df© ¶oË¶m JwT>rnmS>ì¶mnmgyZ gwê$ hmoV Amho.

Ë¶m{Z{‘Îm EH$ AmdmhZ...

‘w§~B© J«mhH$ n§Mm¶V Am¶mo{OV - XÿaXe©Zdarb "OmJmo J«mhH$' H$m¶©H«$‘m§Mo doimnÌH$

H«$. àgmaU {XZm§H$ àgmaU doi {df¶ gh^mJ

1. 1/1/2024 
2/1/2024 
3/1/2024

g§Ü¶mH$mir 7.30
Xþnmar 2.30
gH$mir 10.00

J¥hmon¶moJr CnH$aUo YmoHo$ Am{U gwajm 1. lr‘. H$[aí‘m {ZåOo (BIS)
2. lr‘. ‘§Jbm JmS>Jri 
3. lr‘. Zohm Omoer

2. 8/1/2024 
9/1/2024 
10/1/2024

g§Ü¶mH$mir 7.30
Xþnmar 2.30
gH$mir 10.00

Ago hmoVo Am§Vaamï´>r¶ ñVamdarb 
J«mhH$ g§ajU

1. A°S>. {earf Xoenm§S>o 
2. lr‘. ew^Xm Mm¡H$a 
3. lr‘. ‘{Zfm nwam{UH$

3. 15/1/2024 
16/1/2024 
17/1/2004

g§Ü¶mH$mir 7.30
Xþnmar 2.30
gH$mir 10.00

ñd¶§nwZ{d©H$mg - ghH$mar 
gmogm¶Q>çm§Zm gwdU© g§Yr

1. Am‘Xma lr. à{dU XaoH$a
2. lr. {ZpIb {X{jV 
3. lr. {dH$mg ~§H$m

4. 22/1/2024 
23/1/2024 
24/1/2004

g§Ü¶mH$mir 7.30
Xþnmar 2.30
gH$mir 10.00

dOZ‘mn, qH$‘VrVrb ’$gdUyH$ 
Am{U J«mhH$ g§ajU

1. lr. {dbmg ndma, 
   gh-{Z¶§ÌH$ dOZ‘mn 
2. lr‘. Á¶moVr ‘moS>H$ 
3. lr‘. AZKm AmMaoH$a

rI -- 
n¶ªV WWm§~y 

b {bhmm -

‘w§~B© J«mhH$ n§Mm¶VrMo g^mgX Pmë¶mnmgyZ AmOn¶ªV Vw‘À¶m AZw^dmV AZoH$ gwdU©jU Ambo 
AgVrb. Ë¶mVbm EImXm jU Vwåhmbmhr AmdOy©Z gdmªZm gm§Jmdmgm dmQ>V Agob. CXmhaUmW©, 
g§ñWoMo g^mgX Pmë¶m‘wio H$mhr Img ’$m¶Xm Pmbm, Amnë¶m g§Km‘wio bm^boë¶m {Oìhmù¶mMo 
ZmVo EImÚm àg§Jr H$m‘r Ambo, Vwåhr ’$gdUyH$ hmoÊ¶mnmgyZ ñdV…bm dmMdy eH$bmV, g§ñWoMo 
ñd¶§godr H$m‘ H$aVmZm EImXm N>mZ AZw^d Ambm... Agm EImXm AZw^d Oê$a {bhÿZ nmR>dm. 
AmnU Aem AZw^dm§Zm Amnë¶m ‘m{gH$mV à{gÕr XoD$.
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1 OmZodmar 2024
‘mJ©erf©/nm¡f> 1945{dídñV ‘§S>i

S>m°. ~mi ’$m|S>Ho$
AZwamYm Jmoao

b{bVm Hw$bH$Uu
AZwamYm Zagmio

g§Ord ‘§Ìr

AÜ¶j
S>m°. ~mi ’$m|S>Ho$

CnmÜ`j
AZwamYm Jmoao

H$m¶©H$mar ‘§S>i
A°S>. {earf Xoenm§S>o (H$m¶m©Ü¶j, ñdrH¥$V)

AZwamYm Xoenm§S>o (H$m¶m}nmÜ¶j)
à^mH$a JdmUo (H$m¶m}nmÜ¶j)
A{ZVm ImZmocH$a (H$m¶©dmh)

Á¶moVr ‘moS>H$ (H$m¶©dmh)
aqdÐ ghò~wÕo (I{OZXma)

g^mgX
N>m¶m dma§Jo, erbm XodioH$a,
amO|Ð amUo, ew^Xm Mm¡H$a,

‘§Jbm JmS>Jri, AZKm AmMaoH$a,
{ddoH$ Ho$iH$a, e{‘©bm amZS>o, 
AmbmoH$ hS>uH$a (ñdrH¥$V),
A^¶ Omoer, namJ aoS>H$a, 

AM©Zm nmZJm§dH$a (ñdrH¥$V), 
àH$me nmQ>rb, CX¶ qnJio (ñdrH¥$V)

{Z‘§{ÌV
· g§KQ>Z {d^mJ à‘wI

`m A§H$mV à{gÕ Pmboë`m ‘Vm§er g§nmXH$/ 
g§KQ>Zm gh‘V AgVrbM Ago Zmhr.
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g§nmXH$ …- ew^Xm Mm¡H$a 
g§nmXH$s¶ gmhmæ¶ …- gw{‘Vm {MVio, Zohm Omoer, e{‘©cm ZmB©H$, CX¶ qnJio
g„mJma …- A°S>. {earf Xoenm§S>o, dg§wYam XodYa 
‘wIn¥ð> :- amO|Ð amUo
AjaOwiUr d aMZm, H$bm d ‘wÐU …- B§{S>¶m qàqQ>J d³g©, dS>mim, ‘w§~B© 

AZwH«$‘{UH$m‘§w~B© J«mhH$ n§Mm¶V

^m¡Jmo{bH$ {d^mJ H$m¶©H$m[aUr gXñ¶m§gmR>r {e~ra 4

g§nmXH$s¶ 5

H$mhr g‘mZ d¡{œH$ àým§da Ib 6

Jwim{df¶r gd© H$mhr! 9

dmMy AmZ§Xo 12

~mbJ«mhH$m§gmR>r {MÌH$bm ñnYm© 12

IaoXrMm CËgd 13

Om{hamVrV ’$º$ gw§Xa ‘m°S>ob ZH$moV! 16

nmbKa‘Ü¶o dm{f©H$ ‘oimdm g§nÞ 17

{X„r Cƒ Ý¶m¶mb¶mZo Ho$gar Qy>g©bm ’$Q>H$mabo 17

Major Initiatives for Consumer Protection (Part 2) 18

CCPA Directs Kesari Tours to Refund... 22

Urgent Need of ODR for Speedy Justice 23

J«mhH$ åhUyZ H$mhr VH«$ma Agob Va 
emgZmÀ¶m hoënbmB©Zda Zm|Xdm- 
1800-11-4000 qH$dm 1915
H$m‘H$mOmÀ¶m {Xder gH$mir 8 Vo amÌr 8 
VgoM NCH App qH$dm UMANG App
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g§KQ>Z {d^mJmV’}$ 12 {S>g|~a amoOr H$m{eZmW Ywê$ 
g^mJ¥h XmXa, ¶oWo gd© ^m¡Jmo{bH$ {d^mJ H$m¶©H$m[aUr 
gXñ¶m§gmR>r EH$ ‘mJ©Xe©Z {e~ra {Xdg^amgmR>r Am¶mo{OV 
Ho$bo hmoVo. ‘w§~B©, R>mUo, Zdr ‘w§~B©, dgB©, {dama, nmbKa, 
nwUo gJirH$Sy>Z Ë¶m Ë¶m {R>H$mUÀ¶m ̂ m¡Jmo{bH$ {d^mJmVrb 
H$m¶©H$m[aUrVrb H$m¶©H$V} gh^mJr Pmbo hmoVo.

¶m {e~ramV gH$miÀ¶m gÌmV ‘m{hVrna gÌo hmoVr. 
g§ñWoMr aMZm (A{ZVm ImZmobH$a) {ejU {d^mJ (‘§Jbm 
JmS>Jri), g§ajU {d^mJ (e{‘©bm amZS>o), n§Mm¶V noR>m 
(AZwamYm Xoenm§S>o), {dVaU (Á¶moVr ‘moS>H$) d g§KQ>Z 
{d^mJ (a§OZm ‘§Ìr) ¶m gd© {d^mJm§À¶m à‘wIm§Zr H$m‘mMr 
WmoS>Š¶mV ‘m{hVr {Xbr. {d^mJm§V H$m‘ H$aVm H$aVm 
Amnmnë¶m AmdS>rà‘mUo g§ñWoÀ¶m ~hþAm¶m‘r H$m‘m§V H$go 
OmoS>bo OmVm ¶oB©b, ¶mMr ‘m{hVr gh^mJtZm {‘imbr. 
Amnmnë¶m {R>H$mUr g§ñWoMm àgma Omo‘mZo H$aÊ¶mgmR>r hr 
‘m{hVr gdmªZm Cn¶wº$ dmQ>br. H$m¶m©Ü¶j A°S>. {earf 
Xoenm§S>o ¶m§Zr Ë¶m§À¶m àoaUmXm¶r ̂ mfUmVyZ MidirMo ‘hÎd 
g‘OmdyZ gm§{JVbo. E{àb 2024 nmgyZ g§ñWoÀ¶m 50ì¶m 
dfm©À¶m dmQ>MmbrV df©^amV {Za{Zamio J«mhH$m{^‘wI Ago 

^m¡Jmo{bH$ {d^mJ H$m¶©H$m[aUr gXñ¶m§gmR>r {e~ra

H$m¶©H«$‘ am~dV ho df© gmOao H$ê$¶m, Ago AmdmhZ Ho$bo.
d¥fmbr AmR>ë¶o ¶m§Zr ¶m gdmªMo Jwbm~nwîn XoD$Z 

ñdmJV Ho$bo.
XþnmaÀ¶m doioV "Iwbr MMm©' Am¶mo{OV H$aÊ¶mV 

Ambr hmoVr. ¶mdoir ^m¡Jmo{bH$ {d^mJmVrb gXñ¶m§Zr, 
Amnmnë¶m {d^mJmVyZ d¡{eîQ>çnyU© Aer H$moUVr H$m‘o 
Ho$br OmVmV, ¶m~Ôb gm§{JVbo- 
 H$mhr {d^mJm§VyZ {Z¶{‘V g§K^oQ>r KoVë¶m OmVmV. 

{deof H$m‘{Jar H$aUmè¶m gXñ¶m§Mr Zm|X KoVbr 
OmVo.
H$mhr {d^mJ df©^amV EHo$H$mdoir 10-12 g§Km§À¶m 
g^mgXm§À¶m EH${ÌV ~¡R>H$m KoD$Z Ë¶m§À¶mn¶ªV 
Midi nmohMdVmV.
{d^mJr¶ nmVirda H$m¶©H«$‘mV H$mhrdoim gXñ¶ 
Zgboë¶m§Zm Img Am‘§{ÌV Ho$bo OmVo, åhUOo 
Ë¶m§Zmhr Amnbr g§ñWm H$iob.

 nwZ{d©H$mgm‘wio ~§X nS>boë¶m g§Kg^mgXm§Zm Xþgè¶m 
g§KmV gm‘mdyZ ¿¶mdo ¶mgmR>r à¶ËZ Ho$bo OmVmV.

 emim, H$m°boO‘Yrb {dÚmÏ¶mªZm dmQ>nmVyZ {‘iUmè¶m 
dñVy§Mo Amamo½¶Xm¶H$ d¡{eîQ>ç d YmÝ¶ ̂ ê$Z ¶oUmè¶m 
H$mnS>r {nedrMo ‘hÎd g‘OmdyZ gm§JyZ Ë¶m§Zm J«mhH$ 
‘m{gH$mVrb gm{hË¶ dmMyZ XmIdbo OmVo. 
H$mhr gh^mJtZr Ë¶m§À¶m ‘ZmVrb gyMZm ì¶º$ 

Ho$ë¶m-
 AmoiIrVrb, ZmË¶mVrb ì¶º$s¨Zm ^oQ>dñVy XoVm§Zm, 

Amnë¶m g§ñWoMo "gh¶moJr g^mgXËd' ^oQ> åhUyZ 
Úmdo.

- a§OZm ‘§Ìr

(nmZ H«$. 11 nmhm...
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g§nmXH$s`

g§H«$‘UmMr g§ñH¥$Vr

"Z¡amo~rbm OmVmZm ßb°pñQ>H$À¶m {neì¶m§VyZ H$mhrhr ZoD$ 
ZH$m, O~a X§S> hmoB©b', Agm Bemam Amåhmbm {‘imbm 
hmoVm. Ho${Z¶mZo Joë¶m 4-5 dfmªnmgyZ ßb°pñQ>H$ {neì¶m 
~§Xr H$mQ>oH$moanUo am~dbr Agë¶mÀ¶m ~mVå¶m dmMë¶m 
hmoË¶m. nU AZoH$Xm ho {Z¶‘ Ymã¶mda ~gdÊ¶mgmR>r 
AgVmV, hm Amnbm AZw^d! nU Ho${Z¶mgmaIm {ZåZ 
‘Ü¶‘dJu¶ Xoe ßb°pñQ>H$ {nedr ~§Xr H$mQ>oH$moanUo A§‘bmV 
AmUy eH$Vmo, hm AZw^d Amåhr KoVbm. {VWbo ’o$ardmbohr 
H$moUVrhr dñVy H$mJXr qH$dm H$mnS>r ~°J‘Ü¶o XoVmZm 
{Xgbo. gmh{OH$M añË¶mda hdoMo àXÿfU ^anya OmUdbo, 
nU ßb°pñQ>H$Mm H$Mam ‘mÌ Hw$R>ohr {Xgbm Zmhr.

n[afXoV Hw$R>ohr ßb°pñQ>H$À¶m 
nmÊ¶mÀ¶m ~mQ>ë¶m ZìhË¶m H$s 
{S>ñnmoPo~b H«$moH$ar ZìhVr. OmS> 
H$mMoÀ¶m nmÊ¶mÀ¶m ~mQ>ë¶m Am{U 
H$mMoMo ½bmg R>odbobo AgV. 
BVHo$M H$m¶, noZohr bmH$S>r 
Am{U ñQ>rbMr hmoVr.

"ßb°pñQ>H$Mm A{Vdmna 
Am{U ßb°pñQ>H$À¶m H$Mè¶mMm 
^ñ‘mgya' hm {df¶ CIÀ¶m 

OmJ{VH$ H$m±J«og‘Ü¶o MM©obm hmoVm. ßb°pñQ>H$bm n¶m©¶ Zmhr 
ho {OVHo$ Iao Amho, {VVHo$M H$Mè¶mV énm§VarV hmoUmè¶m 
ßb°pñQ>H$bm nm¶~§X KmVbm nm{hOo hohr! ‘mÌ Ë¶mgmR>r 
Ë¶mÀ¶m {Z{‘©Vrda {Z~ªY KmbUo, ßb°pñQ>H$ BVŠ¶mM ‘m’$H$ 
qH$‘VrV AÝ¶ n¶m©daUñZohr n¶m©¶ {Z‘m©U H$aUo, ¶mgmR>r 
‘mÌ amOH$s¶ BÀN>meº$s H$‘r nS>Vo, Ago ‘V AZoH$m§Zr 
ì¶º$ Ho$bo.

Aer gmd©{ÌH$ AmoaS> AgVmZm Ho${Z¶m, Q>m§Pm{Z¶m, 
H§$~mo{S>¶m Aem H$mhr {dH$gZerb Xoem§Zr "dmnam-’o$H$m' 
àH$maÀ¶m ßb°pñQ>H$darb ~§Xr A§‘bmV AmUyZ XmIdbr 
Amho, hohr bjmV KoÊ¶mgmaIo Amho.

ßb°pñQ>H$À¶m ^ñ‘mgwambm Amda KmbÊ¶mgmR>r 
emgZmMr BÀN>meº$s hdr, VerM J«mhH$m§Mrhr, AmVmM 
~Km Zm, g§H«$m§VrMm gU Odi ¶oVmM ~mOmamV ßb°pñQ>H$À¶m 
ñdñV-‘ñV dñVy§Mm gwigwimQ> {XgV Amho. 

ßb°pñQ>H$Mo S>~o, Q>monë¶m, Q´>o bwQy>Z g§H«$m§VrMo hiXrHw§$Hy$ 
gmOao H$aÊ¶mMr àWm gam©g gwê$ Amho. dmñV{dH$ Amnbm 
àË¶oH$ gU {ZgJ©ñZohr na§nam OnÊ¶mgmR>r gmOam H$amdm, 
hr ^maVr¶ g§ñH¥$Vr Amho. g§H«$m§Vrbm AmnU ‘mVrer ZmVo 
gm§JUmao gwJS> nwOVmo. ‘mVrÀ¶m KQ>mV ha^ao, D$g, ~moa§, 
ZdYmÝ¶ Ago ¶m ‘mog‘mV Oo CJdVo Vo ^abo OmVo Am{U 
‘moR>çm H¥$VkVoZo Vo nwObo Am{U Im„o OmVo. ZdOmV 
~mbH$m§Zmhr Vo MmoIm¶bm {Xbo OmVo. {ViJyi dmQy>Z 
ñZohg§~§Y d¥qÕJV Ho$bo OmVmV. Aem na§nam OnVmZm 
ßb°pñQ>H$À¶m dñVy§Mr b¶byQ> H$ê$Z {ZgJm©da AË¶mMma 
H$m H$am¶Mm?

g§H«$m§V hm gy¶m©À¶m g§H«$‘UmMm gU. AmnU Amnë¶m 
OrdZe¡brV H$moUVr g§H«$‘Uo H$ê$ eHy$, hm {dMma ¶m 

gUm{Z{‘Îm H$ê$¶m. n¥Ïdr nwÝhm gw§Xa 
H$am¶Mr Va àË¶oH$mMr àË¶oH$ H¥$Vr 

‘hÎdmMr!

- ew^Xm Mm¡H$a
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Consumers International ho OmJ{VH$ nmVirdaMo 
J«mhH$ g§ñWm§Mo g§KQ>Z. Ë¶m§Mr "OmJ{VH$ J«mhH$ n[afX' 
¶§Xm 6, 7, 8 {S>g|~a 2023 ¶m H$mimV Ho${Z¶mMr 
amOYmZr Z¡amo~r ¶oWo Am¶mo{OV H$aÊ¶mV Ambr hmoVr.

"a°{S>gZ ãby' ¶m n§MVmam§{H$V hm°Q>ob‘Yë¶m Am{bemZ 
~m°bê$‘ d {‘qQ>Jê$‘‘Ü¶o gd© gÌo Pmbr. àË¶oH$ gÌmMo 
doimnÌH$ H$mQ>oH$moa nmiV Ho$bobo Am¶moOZ, ^mfUo Q>miyZ 
MMm©gÌ nÕV, ßbmpñQ>H$ dmnambm nm¶~§X, ñWm{ZH$ d 
nmümË¶ nXmWmªMm g‘Ýd¶ ¶m Jmoï>r bjUr¶ hmoË¶m.

g§ñWoMo H$m¶m}nmÜ¶j à^mH$a JdmUo, ‘mZX H$m¶©dmh 
A{ZVm ImZmobH$a Am{U ew^Xm Mm¡H$a Ago Amåhr {VKo 
‘w§~B© J«mhH$ n§Mm¶VrV’}$ ¶m n[afXoV gh^mJr Pmbmo hmoVmo.  

CXmarH$aUmZ§Va OJ OgOgo Odi ¶oV Jobo, Vgo 
d¡{œH$ àýhr EH$g‘mZ hmoV Jobo AmhoV. Aem AZoH$ 
àým§da BWo D$hmnmoh Pmbm.

"emœV OrdZe¡br' hm EH$ "emœV' qMVZmMm {df¶ 
Pmbm Amho. "emœV OrdZm'gmR>r H$m¶ H$m¶ H$aVm ¶oB©b, 
H$moU H$moU, H$m¶ H$m¶ H$aV Amho, ¶mMm Ym§S>moim KoUmar 
AZoH$ gÌo Pmbr.

" ' 
(SDG) hr 2016 ‘Ü¶o bmJy Pmbobr hr bú¶o 2030 
n¶ªV nyU© H$aUo Ano{jV Amho. AYu df} gabr AmhoV, ‘mÌ 
bú¶nyVu bjUr¶[aË¶m An[anyU© am{hbobr Amho. ¶mda 
AmVm H$m¶ H$amdo åhUOo bú¶nyVuMm àdmg ObX hmoD$ 
eHo$b, Agm {df¶ EH$m gÌmV hmoVm. Ë¶mVrb SDG 12  

H$mhr g‘mZ d¡{œH$ àým§da Ib

Amho, "O~m~XmarZo Cn^moJ Am{U CËnmXZ' ¶m {df¶mda. 
¶m MMm©gÌmV gh^mJr hmoÊ¶mMr g§Yr {‘imbr.

‘w§~B© J«mhH$ n§Mm¶VrÀ¶m EH${ÌV IaoXrMo Am{U 
g§K{Zhm¶ {dVaUmMo ‘m°S>ob bú¶nyVugmR>r Cn¶moJr R>aob, 
{edm¶ Joë¶m 48 dfmªnmgyZ J«mhH$ n§Mm¶VrZo A§JrH$maboë¶m 
n¶m©daUñZohr nÕVrhr gmÜ¶m-gmoß¶m nU n[aUm‘H$maH$ 
AmhoV, ho {VWo R>mgyZ gm§JVm Ambo. SDG 12 ‘Ü¶o 11 
‘wÔo Zm|X{dbobo AmhoV. ¶m ‘wÚm§Mm nam‘e© KoV Vo Amnë¶m 
{dVaUmÀ¶m ‘m°S>ob‘Ü¶o H$go g‘m{dï> AmhoV, Agm {df¶ 
‘r ‘m§S>bm.

CXm. ‘wÔm 12.3 gm§JVmo, Z¡g{J©H$ gmYZ g§nÎmrMm 
H$‘rV H$‘r dmna! Amnë¶m {dVaU ¶§ÌUoV AmnU g§KnmoM 
‘mb XoVmo. Vmohr ‘{hÝ¶mVyZ EH$Xm. g§nyU© {dVaU H|$ÐmVrb 
gd© g^mgXm§gmR>r EH$mdoir IaoXr H$aVmo. AemZo Xa‘hm 
B§YZmMr ~MV hmoVo. AmnU gmaoOU eŠ¶Vmo ñWm{ZH$ nXmW© 
ImVmo. Ádmar, ZmMUr, ~mOar ¶m {‘boQ>Mm g‘mdoe Amnë¶m 
¶mXrV AgVmo. darMm ImH$am, Ádmar nmoho, ZmMUr gÎd, 
amO{Jam bmSy>, Am§~moir nrR>, BS>br adm Aem AZoH$ 
dñVy ñWm{ZH$ AmhoV. gmh{OH$M H$m°Z©âboŠgMm ~m°Šg 
Kar AmUyZ VmoM ZmíVm H$aÊ¶mMr gd¶ Amnë¶mbm Zmhr. 
SDG 12.1 Zwgma ñWm{ZH$ CËnmXZm§Zm dmd Úmdm. VoM 
Va gmYVmo AmnU.

SDG 12.5 gm§JVo- H$Mam{Z{‘©Vr H$‘rV H$‘r H$am. 
AmnU Jhÿ, Vm§Xÿi, gmIaogmR>r nm§T>è¶m H$mnS>r {neì¶m 
dmnaVmo. Ë¶m YwdyZ naV H$aVmo. ¶m {neì¶m ’$mQ>on¶ªV gw‘mao 
18-20 doim dmnaë¶m OmVmV. Ë¶m‘wio Q>mië¶m Joboë¶m 
ßbmpñQ>H$Mr ‘moOUr H$am. Amnbo gm~U, em§ny gmÜ¶m 
n°H$‘Ü¶o ¶oVmV, AmH$f©H$ diUXma ~mQ>ë¶m ZH$moV, Ago 
AmnU Amnë¶m CËnmXH$m§Zm ~Omdbo Amho. {edm¶ Amnbo 
~hþVm§e g^mgX Amnë¶m KaÀ¶m H$Mè¶mMo ì¶dñWmnZ 
{Z¶{‘V, ì¶dpñWV H$aVmV. gwH$m H$Mam nwZM©H«$sH$aUmbm 
XoVmV. Ë¶m~m~VMo ‘mJ©Xe©Z Amnbr g§ñWm gmVË¶mZo 
‘m{gH$mVyZ Am{U {d{dY H$m¶©H«$‘m§VyZ H$aV AgVo.

SDG 12.6 åhUVo- CËnmXH$ H§$nÝ¶m§Zm emœV nÕVr 
A§{JH$mam¶bm àmoËgmhZ Úm. Amnë¶m EH${ÌV IaoXr‘wio, 
nmaIr {ZdS> g{‘Vr‘wio AmnU Amnë¶m CËnmXH$m§er 

- ew^Xm Mm¡H$a

ì¶mgnrR>mdê$Z Amnbo gmXarH$aU
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g§dmX gmYV AgVmo. Ë¶m§Zm AmnU n¶m©daUmer gwg§JV 
Aem Jmoï>r gwMdV AgVmo. CXm. AbrH$S>o ~mOmamV "¶yO 
A°ÊS> W«mo' noZm§Mm gwigwimQ> Amho. AmnU ‘mÌ [a{’$bgh 
noZm§Mm g§M XoVmo. Amnë¶m V¶ma ImÚnXmWmªV Q´>mÝg’°$Q>Mm 
(dZñnVr Vyn B.) g‘mdoe Zgmdm, Agm AmJ«h YaVmo.

SDG 12.C åhUVo, dñVy§Mm Anì¶¶ Q>mim. Amnë¶m 
{dVaU ¶§ÌUo‘wio AmnU ‘{hÝ¶mVyZ EH$Xm {dMmanyd©H$ 
‘mJUr H$aVmo. CËnmXZmMm ‘mog‘, gU, F$Vw‘mZ ¶m§Mm 
{dMma ‘mJUrnÌH$mV Ho$bobm AgVmo. Ë¶m‘wio Anì¶¶ 
Q>iVmo. JaOoZwgma godZ H$amdo, CYinÅ>r H$ê$ Z¶o- ho 
A§JdiUr nS>Vo.

¶m "AZwH$aUr¶' CXmhaUmMm A§JrH$ma H$ê$ 
BpÀN>Umè¶m§gmR>r Am‘Mm ‘XVrMm hmV H$m¶‘ nwT>o Amho, ho 
hr Amåhr gm§{JVbo.

n{hë¶m {Xder n[afXoMr gwédmV AmS>ì¶m ngaboë¶m 
~m°bê$‘‘Ü¶o Pmbr, Voìhm Vmo hm°b IMmIM ^abm hmoVm. 
gw‘mao 100 Xoem§Vrb J«mhH$ à{V{ZYr {VWo doioAmYrM 
¶oD$Z ~gbo hmoVo.  hm°bÀ¶m ‘mJÀ¶m ^mJmV ^mfm§Va H$j 
hmoVm. ñn°{Ze, ’«|$M, Mm¶ZrO, ñdm{hbr Aem ^mfm§V 
~mobUmè¶m§Mo VËH$mi ^mfm§Va ho AZwdmXH$ H$aV AgVmV. 
AmnU hoS>’$moZ bmdyZ Ë¶mda "B§p½be' ^mfm goQ> Ho$br H$s 
Amnë¶mbm Vo g’$mB©Xma B§p½be‘Ü¶o EoHy$ ¶oVo.

n{hbo gÌ hmoVo - "
AI on Consumers'

{dXm JmonZr¶Vm (S>oQ>m àm¶ìhgr), ‘m{hVrMr Mmoar, 
H$m°nramBQ>Mo C„§KZ, Ago àý gdmªZmM ^oS>gmdV AmhoV. 
H¥$Ìr‘ ~w{Õ‘Îmo‘wio AZoH$ H$m‘o ‘mUgm§{dZm nañna hmoD$ 
eH$Vrb. H¥$Ìr‘ ~w{Õ‘ÎmoÀ¶m ~imda H$mhr Zdo CÚmoJ gwê$ 
hmoVrb; H$mhr ~haVrb; H$mhr g§nVrb.

Aem ¶m ‘moR>çm P§PmdVr ~XbmÀ¶m H$mimV 
Am§Vaamï´>r¶ ñVamda AZoH$m§Zr EH$Ì ¶oD$Z H$m¶Xo, {Z¶‘, 
g§Ho$V AmIbo nm{hOoV, Agm EHy$U MM}Mm AmoK hmoVm.

Xþgao gÌ hmoVo - "
' OmJ{VH$ Amamo½¶ 

g§KQ>ZoMo g§MmbH$ ¶m gÌmV hmoVo. nwT>À¶m {nT>çm Aeº$ 
amhUma ZmhrV, hr Amnbr O~m~Xmar Amho. J«mhH$m§Zm 
AÞnXmWmªVrb KQ>H$m§Mr ‘m{hVr nyU©V¶m {Xbr Jobr 
nm{hOo; gdmªZm nadS>Vrb Aem {H$‘VrV AÞ-YmÝ¶ 
{‘im¶bm nm{hOo; AÞYmÝ¶ {Z{‘©Vr, gmR>dU, dmhVyH$ 
ho gd© n¶m©daUñZohr nÜXVrZo Pmbo nm{hOo- Aem H$mhr 
{df¶m§da ‘m§S>Ur d MMm© Pmbr.

¶m gÌm§Vrb MM}V Amåhr gh^mJr ìhm¶Mmo. ¶m 
gÌmV Amåhr nwñVr OmoS>br H$s, ñWm{ZH$ nXmW© ImÊ¶mMo 
VÎd gdmªZr AZwgabo nm{hOo. Amnmnë¶m {R>H$mUÀ¶m 
O{‘ZrMm nmoV Am{U j‘Vm ~KyZ CËnmXZ KoVbo OmB©b, 
¶mH$S>o Amnbo bj Agmdo. AmO H$moUrhr, Hw$R>ohr, H$mhrhr 
{nH$dV Amho. nm{ü‘mË¶ ImÊ¶mMm à^md OJ^a AZoH$ 
Xoem§V Amho. AemZo AÞYmÝ¶ {Z{‘©VrMm d n¶m©daUmMm 
Vmob {~KS>Vmo¶.

amgm¶{ZH$ IVm§Mm ^S>r‘ma, A¶mo½¶ nrH$ g§YmaU 
nÜXVr, V§~mIyMr eoVr, AÞ ZrQ> Z gmR>dë¶mZo hmoUmar 
ZmgmS>r- Ago AZoH$ àý g^mJ¥hm§VyZ ‘m§S>bo Jobo. 
"Product Safety' gwa{jV dñVy§Mr {Z{‘©Vr Am{U {d{Z¶‘ 
¶mda EH$ gÌ Pmbo. A°‘oPm°ZMo ^maVmVrb à{V{ZYr Ë¶mV 
hmoVo. Agwa{jV dñVy ~mOmamV Z AmUUo, gwa{jVVoMr 
ImÌr gm§JUmao bo~b AgUo Ago AZoH$ g§Ho$V Amåhr 
CËnmXH$m§Zm KmbyZ XoV AgVmo, Ë¶m§Zm Ë¶mH$aVm à{ejU 
XoVmo- Ago Ë¶m§Zr gm§{JVbo. qP~mãdo, Ho${Z¶m, ‘bo{e¶m ¶m 
Xoem§À¶m à{V{ZYtZr gm§{JVbo H$s àJV Xoem§V ZmH$mabobr 

CI President lr ‘m[a‘wÎmy ¶m§À¶mgh A{ZVm ImZmobH$a, 
ew^Xm Mm¡H$a d à^mH$a JdmUo

Q>r‘ B§{S>¶m
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CËnmXZo {dH$gZerb qH$dm Jar~ Xoem§V YmSy>Z XoÊ¶mMo 
àH$ma ~§X Pmbo nm{hOoV. gwajm-‘mZHo$ OJ^a gmaIrM 
hdrV. dñVy§À¶m gwajm ‘mZH$m§Mr A§‘b~OmdUr H$mQ>oH$moa 
hmoÊ¶mgmR>r Vem ¶§ÌUm gj‘ d nwaoem AgÊ¶mMr JaO 
Amho, hm ‘wÔm A{ZVm ImZmobH$a ¶m§Zr ‘m§S>bm.  

"Tackling Plastic Pollution' hm {df¶ gdmªÀ¶m 
{Oìhmù¶mMm hmoVm. ßb°pñQ>H$À¶m CËnmXZmda H$R>moa 
{Z¶§ÌU Agm¶bm hdo, ßb°pñQ>H$bm n¶m©¶r dñVy J«mhH$m§Zm 
nadS>Vrb Aem ñdñV hì¶m. ßb°pñQ>H$ d ’$m°B©bÀ¶m g°eoda 
~§Xr AmUbr nm{hOo- Ago {dMma nwT>o Ambo. CAGÀ¶m 
à{V{ZYr gamoOm gw§Xa‘ ¶mV hmoË¶m. CI V’}$ CAG ¶m 
{df¶mda EH$ gd}jU àH$ën H$aV Amho, Ago g‘Obo.

¶m gÌmV H§$~mo{S>¶mÀ¶m O¶m hmD$g hm°Q>oëg ¶m 
H§$nZrMo ‘°ZoqOJ S>m¶aoŠQ>ahr hmoVo. Ë¶m§À¶m gd© hm°Q>ob‘Ü¶o 
n¶m©daUñZohr nÕVr nmië¶m OmVmV, ho Ë¶m§Zr gm§{JVbo. 
EH§$Xa n¶©Q>Z ì¶dgm¶mbm ßb°pñQ>H$‘wº$s~Ôb ñnï> gyMZm-

g§Ho$V Omar Ho$bo nm{hOoV, Ago ‘V Ë¶m§Zr ì¶º$ Ho$bo.
{H«$ßQ>mo H$aÝgrgma»¶m {S>{OQ>b ’$m¶ZmÝg n¶m©¶m§‘Ü¶o 

AZoH$ J«mhH$ ’$er nS>V AmhoV. ¶mdahr EH$ gÌ Pmbo, 
Ago AZ{YH¥$V n¶m©¶ J«mhH$m§Zr Z ñdrH$maUo, hmM CÎm‘ 
‘mJ©.

Amamo½¶nyU© ImÚmÝ¶m§À¶m qH$‘Vr dmOdrnojm OmñV 
AgVmV. AemZo J«mhH$ ZmB©bmO åhUyZ ñdñV d {ZH$g 
AÞmMo godZ H$aVmV. ¶mda EH$m gÌmV Ib Pmbm. 
Ë¶mdoir à^mH$a JdmUo ¶m§Zr Amnë¶m ‘m°S>ob‘Ü¶o AmnU 
gH$g Varhr dmOdr XamV AÞnXmW© H$go XoD$ eH$Vmo, 
¶mMm XmIbm {Xbm.

 "Sustainable Lifestyle- the norm' ¶m gÌmVhr 
Amåhr gm§{JVbo H$s, J«mhH$m§Zm emœV OrdZe¡brÀ¶m 
gd¶r bmdUo, emioVrb {dÚmWu VgoM {d{dY 
g‘mOJQ>m§Zm J«mhH$-{ejU XoD$Z ¶m {df¶mMo ^mZ XoUo, 
n§Mm¶V noR>m§‘Ü¶o ßb°pñQ>H$ {neì¶m Z XoÊ¶mMr {eñV gd© 
{dH«o$Ë¶m§Zm bmdUo, Aem AZoH$ Jmoï>r Amåhr ¶eñdrnUo 
H$ê$Z XmIdë¶m AmhoV.

Šbm¶‘|Q> M|O, ŠbrZ A°ZOu, J«mhH$m§Zm Ý¶m¶ {‘idyZ 
XoÊ¶mgmR>r V§ÌkmZmMr ‘XV Aem AZoH$ {df¶m§dahr gÌo 
Pmbr.

OmJ{VH$ nmVirda CXmarH$aU Ambo. nañna ì¶mnma 
Omo‘mZo dmT>bm. gJio ‘moR>o ~«±S> gd©Ì {‘iy bmJbo. "World 

' Mr AZw^yVr gdmªZm Ambr Amho. Vgo AmVm J«mhH$ 
àý, OrdZe¡br {df¶H$ g‘ñ¶m gJirH$S>ogma»¶m hmoD$ 
bmJë¶m AmhoV. Ë¶m‘wio gdmªZr EH$Ì ¶oD$Z eoA[a¨J H$aUo, 
Ib H$aUo, nañnam§Zm ghH$m¶© H$aUo, EH$‘oH$m§Mo AZw^d 
g‘OyZ KoV nwT>o OmUo ho Amdí¶H$ Amho. Aem OmJ{VH$ 
n[afXm Vr g§Yr XoVmV. 

nmbKa‘Yrb S>m°. E‘. Eb. T>dio ‘o‘mo[aAb 
Q́>ñQ> hm°pñnQ>bZo Ë¶m§À¶mH$S>o KoÊ¶mV ¶oUmè¶m 
Amamo½¶ godm Am{U CnMmamgmR>r Agboë¶m 
Xam§‘Ü¶o ‘w§~B© J«mhH$ n§Mm¶VrÀ¶m g^mgXm§Zm 
{deof gdbV XoÊ¶mMo ‘mÝ¶ Ho$bo Amho. S>m°. 
E‘. Eb. T>dio ‘o‘mo[a¶b Q́>ñQ>Mo hmo{‘Amon°{WH$ 
é½Ugodm, nXì¶wÎma {ejU d g§emoYZmÀ¶m joÌmV 
^ard ¶moJXmZ Amho. ¶m g§ñWoMo nmbKa ¶oWo 100 
ImQ>m§Mo ‘ëQ>rñnoem{bQ>r é½Umb¶ Amho.

{På~mãdo‘Ü¶o Amnbo ‘m°S>ob am~dUmè¶m à{V{ZYr 
amoP‘oargh
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gd©gmYmaU g‘O AgVmo H$s CgmnmgyZ ~ZVmo Vmo Jyi! 
na§Vw OJmÀ¶m nmR>rda JmoS> KmQ>mMr Ádmar (Sweet 

Sorghum), aVmio (Sweet Potato), VmS>r‘mS>r, IOya, 
~rQ> d ñQ>rìhrAm ¶m§nmgyZhr Jyi ~Z{dbm OmVmo. ‘mÌ 
70% Jyi CgmnmgyZM ~ZVmo. 

ÐdénmVrb H$mH$dr, KZ énmVrb dS>r, T>on, VwH$S>o 
d ŵJm ê$nmVrb nmdS>a ho JwimMoM àH$ma qH$dm AmH$ma. 
JwimV 60% Vo 85% gwH«$moO d 40% Vo 15% Z¡g{J©H$ 
I{ZOm§Zr¶wº$ KQ>H$ nXmW© AgVmV. 

g|Ðr¶ Jyi åhUOo H$moUVm?
g|Ðr¶ Jyi hm Amamo½¶mgmR>r 100% {hVH$maH$ Amho. 
Jyi à{H«$¶oV ^|S>r ag dmnabm åhUOo Jyi g|Ðr¶ 
hmoV Zmhr, Va CgmMr bmJdS> g|Ðr¶ Agmdr bmJVo. 
¶mgmR>r D$g bmJdS>rMr O‘rZ {H$‘mZ 3 df} nS>rH$ 
R>odmdr bmJVo. O‘rZ bmJdS>rgmR>r KoVmZm O¡{dH$ 
IVm§Mm dmna H$ê$Z g|Ðr¶ H$amdr bmJVo. emgH$s¶ 
¶§ÌUoÛmao O{‘ZrMo n[ajU H$amdo bmJVo d nwT>ohr 
à{Vdfu H$amdo bmJVo. narjUmV H$mhr Ag|{Ð¶ 
AmT>ië¶mg O{‘ZrMo hoVyV:  H$amdo 
bmJVo. Cgmdarb H$sQ>H$ZmeH$ ’$dmaUr Ho${‘H$b 
{dahrV AgVo. ¶m gd© Jmoï>tMo Am{W©H$ ‘yë¶ Iyn 
OmñV åhUOo VrZ Mma nQ>rnojm OmñV Agë¶mZo V¶ma 
hmoUmè¶m JwimMr qH$‘Vhr Ë¶mZwgma dmT>Vo. g|Ðr¶ D$g 
d agm¶Z {dahrV Jyi à{H«$¶m ¶mVyZ V¶ma hmoUmè¶m 
Jwimbm "g|Ðr¶ Jyi' åhQ>bo OmVo.

Jwim{df¶r gd© H$mhr!

{dVaUmVyZ AmnU Jyi XoVmo. Jwim~Ôb J«mhH$m§À¶m 
‘ZmV AZoH$ àý, e§H$m, J¡ag‘OwVr AgVmV. 
S>m°. YZ§O¶ gmo‘ZmW Q>oH$dS>o d àm. AéU ‘amR>o 
¶m§À¶mer Jwimg§X^m©V MMm© Ho$br. S>m°. YZ§O¶ 
gmo‘ZmW Q>oH$mdS>o ho JyiVÁk, Jyi g„mJma 
åhUyZhr Jyi g§emoYZ H|$ÐmV H$m¶©aV AmhoV, Va 
àm. AéU ‘amR>o ho H¥$fr ‘hm{dÚmb¶, H$moëhmnya 
¶oWo Ho${‘ñQ´>rMo {d^mJ à‘wI hmoVo.
¶m XmoÝhr VÁkm§er ~mobyZ {b{hbobm hm EodO!

H$moëhmnwamVrb CgmMr àV, JmoS>dm, CVmam CÎm‘ 
AgVmo. Ë¶mbm  (^m¡Jmo{bH$ 
‘mZm§H$Z) {‘imbo Agë¶mMohr lr. Q>oH$mdS>o ¶m§Zr 
AYmoao{IV Ho$bo. H$moëhmnwamVrb O{‘ZrMm gm‘y (PH) 
5.4 Vo 5.6 Agë¶mZo Jyi V¶ma H$aVmZm MwÝ¶mMr ‘mÌmhr 
1000 {bQ>abm 120 Vo 150 J«°‘ BVH$sM dmnamdr 
bmJVo. gm§Jbr-gmVmè¶mV Am{U {dX^©, ‘amR>dmS>çmV Vr 
dmT>dmdr bmJVo. 

JwimMm B{Vhmg
Amnë¶m 600 dfm©nyduÀ¶m gwl¥V, Aï>m§JöX¶‘² d MaH$ 
g§{hVoVhr JwimMm g§X^© AmT>iVmo, Ë¶mVrb C„oI 
eH©$am Agm Amho. Am¶wd}XmZwgma CgmMm CH$iyZ KÅ> 
Ho$bobm ag (H$mH$dr) ‘mVrÀ¶m gÀN>rÐ ‘S>Š¶m§‘Ü¶o 
Vimbm KmoS>çmMr {bX qH$dm CgmÀ¶m {MnmS>m§Mm 
MmoWm KmbyZ Ë¶mda AmoVbm OmVmo d Ë¶mVrb nmÊ¶mMm 
A§e 8-10 {Xdgm§Zr {Panë¶mZ§Va Omo XmUoXma nXmW© 
CaVmo Vmo CÝhmV dmidyZ V¶ma hmoUmè¶m nXmWm©bm 
"eH©$am' åhUV AgV. H$mbm§VamZo V§ÌkmZmMr OmoS> 
XoV Oo V¶ma hmoD$ bmJbo, Ë¶mbm Jyi g§~moYbo Jobo. 
eH©$am (Am¶wd©oXmVrb) XmUo énmV Agë¶mZo Ho${‘H$b 
à{H«$¶oZo V¶ma hmoUmè¶m XmUoXma nXmWm©bm nwT>o gmIa 
(eH©$am) åhQ>bo Jobo. Am¶wd}XmZwgma Or eH©$am åhQ>br 
OmVo Vr gwÕm nwT>o MwZm d ^|S>r agmMm dmna H$ê$Z 
~Zdy bmJbo. Ë¶mbmM Im§S>gar gmIa åhQ>bo OmVo. 
hr ew^« ZgVo d XmÊ¶m§Mm AmH$mahr EH$gmaIm ZgVmo. 
‘mÌ à{H«$¶m Z¡g{J©H$ Agë¶mZo Amamo½¶mbm {hVH$maH$ 
AgVo.

Jwim~m~V H$mhr àým§Mr hr Zo‘H$s CÎmao- 

1. {ndim Yå‘H$ qH$dm nm§T>am Jyi Q>mimdm Ago H$m 
åhUVmV? Ë¶mV KmVH$ H$m¶? 

CgmÀ¶m agmMm H$minQ> {hadQ> a§J ãbrM H$aÊ¶mgmR>r 
gmoS>r¶‘ h¡S´>mogë’$mB©S> (h¡S´>m°g nmdS>a)Mm dmna Ho$bm 
OmVmo, Vo AÞ d Am¡fY àemgZmZo dÁ¶© R>a{dbo Amho. 
hr amgm¶{ZH$ à{H«$¶m AgyZ gë’$a JwimVM amhVo. gë’$a 
Amamo½¶mgmR>r KmVH$ Agë¶mZo Agm Jyi Q>mimdm. Agm 
Jyi A{YH$ {’$¸$m-nm§T>am{ndim d H$Yr H$Yr qH${MV 

- N>m¶m dma§Jo, IaoXr g{‘Vr CnmÜ¶j
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ImaQ>hr AgVmo. VgoM Aem JwimV gmIahr {‘gibobr 
Agy eH$Vo, {edm¶ gwH«$moOMo à‘mUhr dmT>Vo. 

2. g|Ðr¶ Jyi åhUOo H$m¶? 

g|Ðr¶ Jyi åhUOo JwimgmR>r dmnabobm D$g hm g|Ðr¶ 
nÕVrZo Ho$bobm AgVmo. Aem CgmMr eoVr g|Ðr¶ Agë¶mMo 
nwamdo Ë¶m CËnmXH$mH$S>o Agmdo bmJVmV. Vo AÚ¶mdVhr 
R>odmdo bmJVmV. g|Ðr¶ CgmnmgyZ MwZm d ^|S>rag dmnê$Z 
V¶ma Ho$bobm Jyi g|Ðr¶Jyi hmo¶. g|Ðr¶ hr g§H$ënZm 
g‘OyZ KoD$Z, agm¶Z{dahrV eoVr H$aUmao eoVH$arM 
gyknUo eoVr H$aVmV. AWm©VM CËnmXZmMo Am{W©H$ ‘yë¶ 
OmñV Agë¶mZo Aer eoVr H$aUmè¶m§Mo à‘mU H$‘r Amho. 

3. g|Ðr¶Jyi d gmYm Jyi ¶mV ’$aH$ H$m¶? 
g|Ðr¶ nÕVrZo bmJdS> Ho$boë¶m CgmnmgyZ agm¶Z 

{dahrV à{H«$¶oZo V¶ma Ho$bobm Jyi åhUOo g|Ðr¶ Jyi. O¡{dH$ 
qH$dm amgm¶{ZH$ nÕVrZo bmJdS> Ho$bobm D$g d agm¶Z 
{dahrV Jyi à{H$¶oVyZ V¶ma Pmbobm Jyi hm gmYm Jyi hmo¶. 

4. XOm© d qH$‘V ¶mMm g‘Ýd¶ gmYyZ H$moUVm Jyi 
¿¶mdm? 

Am{W©H$ {dMma H$aVm "agm¶Z{dahrV gmYm Jyi' 
IaoXr H$amdm. 

5. Jyi d gmIaon¡H$s Jyi Imdm, Ago H$m gm§{JVbo 
OmVo? 

gmIaoMr à{H«$¶m amgm¶{ZH$ AgyZ V¶ma hmoUmè¶m 
gmIaoV gwH«$moOMo à‘mU 99.8% AgVo d gë’$ahr 
AgVmo. Z¡g{J©H$ I{ZOmMm 100% A^md AgVmo. JwimV 
gmIaoÀ¶m VwbZoV gwH«$moOMo à‘mU H$‘r, Z¡g{J©H$ I{ZOo d 
AÝ¶ {hVH$maH$ KQ>H$hr AgVmV, åhUyZ gmIaonojm Jyi 
Imdm Ago åhQ>bo OmVo. 

6. Jyi ‘hmJ H$m hmoVmo Amho? 
JwimgmR>r dmnaë¶m OmUmè¶m eoVrMr {ZJamUr Iyn 

‘w§~B© J«mhH$ n§Mm¶V Ho$ìhmnmgyZ d H$m 
agm¶Z{dahrV d g|Ðr¶ Jyi dmnê$ bmJbr? 

2015 gmbr agm¶Z{dahrV {dahrV Jyi ¶m g§H$ënZoMr 
dV©‘mZnÌmV ‘m{hVr dmMZmV Ambr. Jyi g§emoYZ H|$Ð, 
H$moëhmnya ¶oWo Jm¶H$dmS> ¶m§À¶mer XÿaÜdZrdê$Z g§nH©$ 
H$ê$Z agm¶Z{dahrV JwimMr à{H«$¶m g‘OyZ KoVbr 
d 2016 nmgyZ Jyi agm¶Z{dahrVM Agmdm åhUyZ 
Amnbo Jyi CËnmXH$ {demb nmQ>rb ¶m§Zmhr ’$º$ MwZm 
d ^|S>rMm gmH$m dmnê$Z Jyi H$ê$Z XoÊ¶mgmR>r AmJ«h 
Ho$bm. CËnmXH$mZohr Jyi H|$ÐmV OmD$Z ‘m{hVr KoVbr 
d 2016 nmgyZ agm¶Z{dahrV gmYm d {M¸$s Jyi 
g§ñWogmR>r g‘moa V¶ma H$ê$Z KoD$Z dmQ>nmV g‘m{dï>rV 
Pmbm. Jyi g§emoYZ H|$ÐmVyZ VoaUr ¶oWrb g|Ðr¶ Jyi 
nmdS>a CËnmXH$m§Mr ‘mhrVr {‘imbr, àË¶j ImÌr 
H$ê$Z g|Ðr¶ Jyi nmdS>a dmQ>nmV 2017 nmgyZ dmQ>nmV 
g‘m{dï>rV Pmbr. 

n{hbr T>moa‘ir H$mT>VmZm
T>moa‘ir {ZKmë¶mZ§Va CH$iUmam ag AmoVy OmD$ Z¶o 

åhUyZMr gmo¶

gmMo ^aÊ¶mgmR>r Ja‘ agmMr dmâ¶mV KmoQ>mB© H$aVmZm
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{e{~amVyZ H$m¶©H$Ë¶mªZm ì¶{º$‘Ëd {dH$mgmMo 
à{ejU Úmdo.

 bm Joboë¶m gmogm¶Q>rVrb J«mhH$ 
g^mgXm§Zm Ë¶m§Mr ’$gdUyH$ hmoD$ Z¶o, ¶mgmR>r 
‘mJ©Xe©Zna H$m¶©H«$‘ Am¶mo{OV H$amdo.

 hm°Q>ob‘Yrb check in, check out time J«mhH$m§À¶m 
gmo¶rMm ZgVmo. hm {df¶ g§ñWoZo hmVr ¿¶mdm.

 ‘w§~B© J«mhH$ n§Mm¶V g§ñWoÀ¶m H$m¶©H$Ë¶mªZr ‘°aoWm°Z 
gma»¶m H$m¶©H«$‘m§VyZ Amnë¶m g§ñWoMm ~°Za {’$admdm.

 J«mhH$ g^mgXm§gmR>r Am{W©H$ gmjaVoMo H$m¶©H«$‘ 
Am¶mo{OV H$amdo.

 50 dfm©Vrb Xþ{‘©i ’$moQ>mo {ZdSy>Z Ë¶mMo àXe©Z 
{dVaU H|$ÐmV ^admdo.

 50 dfm©Vrb J«mhH$ ‘m{gH$mVrb {deof boI nwÝhm 
àH$m{eV H$amdo.

...nmZ H«$. 4 dê$Z)
^m¡Jmo{bH$ {d^mJ H$m¶©H$m[aUr gXñ¶m§gmR>r {e~ra

 OmñVrV OmñV g^mgX g§»¶m Agboë¶m {d^mJmbm 
nwañH$ma Úmdm.

 insta/facebook darb ’$gì¶m Om{hamVr {damoYmV 
VéUm§Zm OmJ¥V H$amdo.
50ì¶m dfu g§ñWoÀ¶m {ZdS>UwH$m online ¿¶mì¶mV.
you tube da Amnë¶m g§ñWoMr EH$ documentary 

Agmdr.
 àË¶oH$ {d^mJmbm EHo$H$ CnH«$‘ am~dÊ¶mMo AmdmhZ 

H$amdo.
 g§K dmT>, g^mgX dmT> ìhmdr.

H$m¶m©Ü¶jm§À¶m ^mfUmZo {e{~amMm g‘mamon H$aÊ¶mV 
Ambm. gw‘mao 115 H$m¶©H$V} EH$Ì Amë¶mZo AmnmngmV 
AmoiIr Am{U {dMmam§Mo AmXmZàXmZ Pmbo. Amnë¶m 
g§ñWoZo ^m¡Jmo{bH$ {d^mJm§Mo H$m‘H$mO H$go Agmdo, ho 
gm§JUmar EH$ nwpñVH$m V¶ma Ho$br Amho, Vrhr {d^mJm§Zm 
XoÊ¶mV Ambr.. 

‘hmJ hmoV Amho. bmJUmar O¡{dH$ IVo ‘hmJ AmhoV. Jyi 
H$aUmao Jwido d JwèhmiKam§Mr ^mS>r IynM OmñV AmhoV. 
H$maU JwèhmiKao ’$º$ h§Jm‘mVM MmbVmV. à{V {H$bmo 
11 Vo 15 é. Ho$di H$mhr Vmgm§Mr ‘Owar, 3000 Vo 
4000 é. Jwèhmi KamMo ^mS>o, CgmMr qH$‘V, D$gVmoS>Ur 
H$m‘Jmam§Mr {Zdmg ì¶dñWm, gmMo ^aUmè¶m H$m‘Jmam§Mr 
gmo¶ d ‘ohZVmÝ¶mMr XadmT> d Hw$eb H$m‘Jmam§Mr dmZdm, 

drO, nmUr ¶m gdmªMm ^ma qH$‘Vrda ¶oVmoM. {edm¶ EoZ 
h§Jm‘mV D$g VmoS>Ur H$m‘Jmam§Mr d Jwiì¶m§Mr nidmnidr 
d Vr amoIÊ¶mgmR>r ‘moOmdo bmJUmao ‘yë¶, Z¡g{J©H$ AmnÎmr 
¶m§‘wiohr Jyi ‘hmJ hmoVmo. 

7. gmYm Jyi d {M¸$s Jyi ¶mV ’$aH$ H$m¶? 
{M¸$s Jyi ~Z{dVmZmMr agm¶Z{dahrV à{H«$¶m 

H$aVmZm hoVyV: Ph H$‘r R>odbm OmVmo qH$dm ag AmQ>{dÊ¶mMr 
{H«$¶m gmÜ¶m Jyi ~Z{dÊ¶mÀ¶m à{H$¶oÀ¶m VwbZoV A¾r 
H$‘r H$ê$Z XrK©H$mi Ho$br OmVo. 

g|Ðr¶ JwimMr JmoS>r H$‘r H$m AgVo? 
g|Ðr¶ JwimMrM Zmhr Va H$moUË¶mhr JwimMr JmoS>r 

hr CgmMr bmJdS> OoWo hmoVo VoWrb O‘rZ, nmUr, AmÐ©Vm 
¶mda Adb§~yZ AgVo. gmIa {‘lrV Jyi agm¶Z{dahrV 
nÕVrZo Ho$bm qH$dm amgm¶{ZH$ nÕVrZo Ho$bm Varhr Iyn 
JmoS> bmJVmo, ho bjmV KoUo Amdí¶H$ Amho. 

AZoH$Xm JwimV H$Mam AgVmo. Ago H$m? ñdÀN> 
JwimMo {ZH$f H$m¶? 

JwèhmiKamVrb ì¶dñWmnZ, ñdÀN>Vm CÎm‘ Agmdr 
bmJVo. ì¶dñWmnZmV ÌwQ>r Agë¶mg JwimV H$Mam amhÊ¶mMr 
eŠ¶Vm ZmH$maVm ¶oV Zmhr. Amnë¶m XoIaoIrImbr Jyi 
V¶ma H$ê$Z KoUo d ì¶dñWmnZmVrb ÌwQ>r AmT>ië¶mg 
gwYmaUm H$ê$Z KoUo, hmM ¶mo½¶ ‘mJ© Amho. 

Ja‘ JwimMo gmMo ^aVmZm
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dmMy AmZ§Xo

’o$~«wdmar 2024 À`m dmQ>nmVrb nwñVH$
S>m°. ‘m[a¶m ‘m±Q>ogar; bo{IH$m … drUm JdmUH$a; àH$meH$ … B§S>g gmog© ~w³g; 

N>mnrb qH$‘V … 299/-é.; dmQ>nmVrb qH$‘V … 201/- é.

‘m±Q>ogar åhQ>bo H$s Amnë¶m S>moù¶mg‘moa ¶oVo 4-5 
dfmªÀ¶m ‘wbm§Mr ~mbdmS>r. ‘m±Q>ogar ho emóewÕ, VH©$ewÕ 
VËdmda AmYm[aV AÜ¶mnZemómMm nm¶m aMUmè¶m "EH$m 
ór'Mo Zmd Amho, ho AZoH$m§Zm ‘m{hV Zgob.

‘m±Q>ogar ¶m BQ>brVrb 
"n{hë¶m ór S>m°ŠQ>a'. VËH$mbrZ 
H$S>ì¶m gm‘m{OH$ {damoYmbm 
H$UIanUo Vm|S> XoV Ë¶m§À¶m 
AmB©À¶m àmoËgmhZmZo hr nXdr Ë¶m§Zr 
g§nmXZ Ho$br. Ë¶m§À¶m dJm©V Ë¶m 
EH$‘od "ór {dÚm{W©Zr' hmoË¶m. ¶m 
bmoH${dbjU órÀ¶m Am¶wî¶mMm 

OrdZnQ> {gÕhñV bo{IH$m drUm JdmUH$a ¶m§Zr Ë¶m§À¶m 
à^mdr e¡brV ¶m nwñVH$mVyZ CbJS>bm Amho.

S>m°. ‘m[a¶m ‘m±Q>ogar
‘m±Q>ogar ¶m§Zr bhmZ ‘wbm§gmR>r Img {ejU àUmbr 

H$er {dH${gV Ho$br, Amnë¶m {ejU-àUmbrÀ¶m àgmamW© 
OJmVrb A‘o[aH$m, B§½b§S>, MrZ, OnmZ B. AZoH$ Xoem§Zm 
^oQ>r H$em {Xë¶m,ho ‘wimVyZ dmMm.

^maVmVrb Cƒ^«y g‘mOmbm ¶m {ejU nÜXVrMo 
‘hÎd nQ>bo Am{U {WAm°g{’$H$b gmogm¶Q>rÀ¶m 
{Z‘§ÌUmdê$Z Ë¶m Am°ŠQ>mo~a 1939 ‘Ü¶o ‘Ðmgbm Amë¶m. 
nwT>rb gmV df} Ë¶m ^maVmV am{hë¶m. Vmam~mB© ‘moS>H$ 
¶m Ë¶m§À¶m nÅ>{eî¶m ‘mZë¶m OmVmV. Jm§YrOr, Q>mJmoa, 
MH«$dVu amOJmonmbmMmatgma»¶m AZoH$ Wmoa ì¶º$s¨Zr Ë¶m§Mr 
^oQ> AmdOy©Z KoVbr hmoVr.

Aem ¶m VoOñdr órMo M[aÌ AmnU gdmªZr 
dmMm¶bmM hdo, Am{U BVam§Zm ^oQ> åhUyZhr Úm¶bm hdo.

- AZwamYm Zagmio

10 {S>g|~a amoOr gm§VmH«y$O {d^mJmV {MÌH$bm ñnY}Mo 
Am¶moOZ H$aÊ¶mV Ambo hmoVo. hr ñnYm© gm§VmH«y$O ‘{hbm 
‘§S>i ¶oWo g§nÞ Pmbr. hr ñnYm© 3 JQ>m§‘Ü¶o  KoÊ¶mV 
Ambr. narjH$ åhUyZ {MÌH$ma aí‘r Hw$bH$Uu ¶m§Zm 
Am‘§{ÌV Ho$bo hmoVo. gwédmVrbmM Ë¶m§Zr CnpñWV ‘wbm§Zm 
EH$Ì H$ê$Z Ë¶m§À¶mer {MÌH$bm ¶m {df¶mda g§dmX gmYV 
¶mo½¶ Vo ‘mJ©Xe©Z Ho$bo. Amo‘H$ma Am{U àmW©Zm åhUyZ 
{Xboë¶m doioV ‘wbm§Zr Amnbr {MÌo H$mT>br. 23 ‘wbo ¶m 
ñnY}V gh^mJr Pmbr hmoVr. n{hbr Vo Mm¡Wr JQ>mgmR>r 
gy¶m}X¶ d ’w$bm§Mr ~mJ Ago 2 {df¶ hmoVo. nmMdr Vo 
gmVdrÀ¶m ‘wbm§gmR>r A§V[aj, ‘mÂ¶m ñdßZmVrb Jmd, 
àmUr g§J«hmb¶ Ago 3 {df¶ hmoVo. 8 dr Vo 10 dr 
JQ>mgmR>r ‘bm AmdS>bobr Om{hamV, nmUr dmMdm Ago 
{df¶ hmoVo. WmoS>çmM doimV {ZH$mb Omhra H$aÊ¶mV Ambm.

¶m ñnY}gmR>r H$m¶©H$m[aUrÀ¶m d¥fmbr  R>dmi, lÜXm 

~mbJ«mhH$m§gmR>r {MÌH$bm ñnYm©

ZmZb, ñdmVr Xm‘bo d ñdê$nm W§nr ¶m§Zr n[al‘ KoVbo.
‘wbm§Zm N>moQ>mgm ImD$ XoD$Z ¶m ñnY}Mr gm§JVm Pmbr.
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{XZoh H$boŠeZ {gH$mo, JT>dmb n¡R>Ur, H$m°Q>Z B. 5/9 dma gmS>çm

ñdm{‘Zr H$boŠeZ BaH$b, noedmB© {gëH$, BMbH$a§Or H$m°Q>Z gmS>çm

amOy Eå~«m°¶S>ar dŠg© Amgm‘, H$bH$Îmm ñnoeb, Q>ga {gëH$ gmarO d S´o>g 
‘Q>o[aAb

AWd© H$boŠeZ ao{S>‘oS> ãbmD$O, Om‘XmZr, H$moam, Bar, ~Zmagr, H$mogm 
{gëH$ gmS>çm

lr {gëH$ H$m§Mrnwa‘, H$m§Orda‘ doS>tJ {gëH$, AOaI, ‘moS>mb 
gmarO

{dÎmmer E§Q>aàm¶Pog h°ÊS> ãbm°H$, AOaI qàQ> gmS>çm, S´o>g ‘Q>o[aAb Am{U 
ñQ>moëg

gmohim nma§n[aH$ 
g§ñH¥$VrMm

9 dmar gmS>r (aoS>r‘oS>) bwJS>r, amObú‘r, ‘ñVmZr B. 

œoVm H$boŠeZ H$m°Q>Z {gëH$ (~mQ>rH$ qàQ>), H$m°Q>Z {gëH$ gmarO,  
Q>ga {gëH$, IU gmarO

‘mohH$ {H«$EeÝg ’°$Ýgr Hw$VuO, H$b‘H$mar, B¸$V ao{S>‘oS> Hw$VuO²

gmam H$boŠeÝg aoS>r‘oS> Hw$VuO, ßbmPmo, XþnÅ>o B.

ñne© {H«$EeÝg bIZdr Hw$Vu, n{Q>¶mbm, ßbmPmo, XþnÅ>o B.

d„ar ’°$eZ S>o{Z‘Mo H$nS>o- {ó¶m, nwéf d ‘wbm§gmR>rMo H$nS>o

H$m¶am H$boŠeZ boqJJ, O°Ho$Q>g, {gëH$ Hw$VuO, S´o>g ‘Q>o[aAb

E‘ A°ÊS> Eåg 
EŠgŠbw{Pìh

e°S>mo dH©$ h±S> Eå~«m¶S>ar Hw$Vu, Q>m°ng², gmS>çm 

{Zb‘ {H«$EeZ H$m°Q>Z Q>m°ßg Am{U Hw$VuO

IaoXrMm CËgd

J«mhH$ n§Mm¶V noR> - doimnÌH$ - 2024
6 OmZodmar Vo 10 OmZodmar 2024 amYmH¥$îU ‘§{Xa hm°b, Xmnmobr
13 OmZodmar Vo 17 OmZodmar 2024 jmÌ¡Š¶ g‘mO hm°b, A{b~mJ
20 OmZodmar Vo 24 OmZodmar 2024 hf©b hm°b, H$moWê$S>, nwUo

J«mhH$ n§Mm¶V noR>oMm hm "IaoXrMm CËgd' ZdrZ Omo‘mZo, 
ZdrZ CËgmhmZo ¶oË¶m ZdrZ dfm©V àdoe H$aVmo¶. 
AmVm AmnU g‚m hmoVmo¶ ‘w§~B© ~mhoarb J«mhH$ n§Mm¶V 
noR>m§gmR>r. Xmnmobr, A{b~mJ Am{U nwUo ¶oWo n§Mm¶V 
noR>oMo Am¶moOZ hmoV Amho.

Amnë¶m gd©M gXñ¶m§Zr øm n§Mm¶V noR>oMm àMma, 

àgma H$amdm. ^a^ê$Z IaoXr H$amdr.
Amnbo JmioYmaH$hr Amnë¶mbm ^oQ>m¶bm CËgwH$ 

AmhoV. Vo ~aoM H$mhr ZdrZ KoD$Z ¶oVmhoV.
Am‘À¶m gd© gXñ¶m§Zm, H$m¶©H$Ë¶mªZm Am{U 

JmioYmaH$m§Zm ZyVZ dfm©À¶m ‘Z…nyd©H$ ew^oÀN>m.
- J«mhH$ n§Mm¶V noR> g{‘Vr
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Zmar ~w{Q>H$ em°Q>© A°ÊS> bm±J Hw$Vu nwéf d {ó¶m§gmR>r  
(~mKê$ d Xm~y qàQ>g)

amYm ’°$eÝg ~m{Q>H$, B¸$V², ~m§YUr, M§Xoar S´o>g ‘Q>o[aAb

AZwamYmO² H$boŠeZ ‘hoœar, H$b‘H$mar, ß¶wAa {gëH$ S´o>g ‘Q>o[aAb

a‘m H$boŠeZ S´o>g ‘Q>o[aAb-H$b‘H$mar, ‘§Jb{Jar, g§~inwar B¸$V 
H$m°Q>Z

ñdpñVH$ hmo{OAar boS>rO A§S>aJm‘]Q>g²

bwH$ A°Q> ‘r gd© d¶moJQ>mgmR>r ZmB©Q> gyQ>

‘m¶boH$s ~m{Q>H$, O¶nya JmD$Ýg

àrVr Jm‘]Q>g² XO}Xma JmD$Ýg, {’$qS>J JmD$Ýg, ZmB©Q> S´o>g

bú‘r d„^ H$boŠeZ {d{dY a§JmMo naH$a Am{U JmD$Ýg

nyOm {H«$EeZ {’$S>tJ JmD$Z, ZmB©Q>rO, ~m{Q>H$ qàQ>, hmD$g H$moQ>, H$âVmZ

gmohmZr {H«$EeZ ~m{Q>H$, AënmB©Z, a°n JmD$Z, H$m°Q>Z JmD$Z

{nnm {H«$EeZ H$m°Q>Z dZ {ng em°Q>©, H$m°Q>Z ñH$Q>©, ’°$Ýgr ãbmD$O

{ZAmo Jm‘]Q>g² bhmZ-‘moR>çm§Mo Q>r eQ>©g², hmo{OAar Q´>°H$ gyQ> 

S>r.Q>r.{ZQ>doAa ~{Z¶Ýg, Q´>°H$gyQ>, Q>r eQ>©g², gm°Šg B.

^maVr¶ ImXr g|Q>a b|Jo, Pã~o, eQ>©g², n§Mo, hmVé‘mb, O°Ho$Q>g²

pãbg Q>r eQ>©g² J«m’$sH$ Q>r eQ>©g²

AVa§Jr ‘amR>r Q>reQ>© ‘amR>r Q>reQ>© 

{gëìha bmB©Z Q>r eQ>©g² {dW H°${bJ«m’$s

O¶nya h±S>by‘ ~oS>{eQ>, S´o>g ‘Q>o[aAb, aO¶m B.

A{hë¶m ‘{hbm ‘§S>i ‘b‘bÀ¶m JmoYS>çm, ~mi§V{dS>m d ~mimMo H$nS>o

{ed‘ ~«Xg© Xm~y qàQ>, B¸$V ~oS>{eQ>g², {d{dY ng}g, bmoH$arMo 
H$nS>o, Hw$eZ H$ìhg© B.

Ama.Ama.{H«$EeZ gmobmnyar MmXar, O¶nyar Xmoha, aOmB©, {XdmZ goQ>

n„dr H$ìhg© gmo’$m, ’«$sO h±S>b, Q>m°n, {‘Šga, gmS>r H$ìhg©

D$~ hñVH$boÀ¶m JmoYS>çm, ~oS>tJ, nm¶nwgUo

‘ëhma {H«$EeÝg ~mimMo H$nS>o, XþnQ>r, Q>monr, bhmZ ‘wbm§Mo H$nS>o

{dH$mg boXa dŠg© boXa ng}g, nmD$M, boXa O°Ho$Q>, ~oëQ> B.

Eg A°ÊS> Eg ~°½O² ’°$Ýgr ~°½O, ng}g Am{U ~o~r ~°½O

CÚ{‘Vm ‘{hbm ~MV JQ>m§Zr ~Zdboë¶m ng}g, ’$moëS>g©

A{W©Vm ~°½O A°ÊS> nmD$Mog {d{dY àH$maÀ¶m Am°J©Zm¶Pg© ~°½O

S>oH$moìhrbo {d{dY àH$maÀ¶m ng}g, nmD$M, dm°boQ>, ~°½O, g°H$ B.

^m½¶lr boXa ~°½g boXaÀ¶m {d{dY ~°J, em§{V{ZHo$VZ ~°J
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ñdßZmb§H$ma B{‘Q>oeZ Ádobar, gr PoS> Ádobar, JUnVr-Jm¡argmR>r 
‘moË¶mMo Xm{JZo

Q´>°{S>eZb Am°Zm©‘|Q>g² B{‘Q>oeZ Ádobar, Am{Q©>{’$eb Ádobar

AmQ>© BZ g§ñH¥$Vr go‘r ào{eAg ñQ>moZ, ½bmg ~rS²g Ádobar

lr ‘hmbú‘r AmQ>©g² nma§n[aH$ d A°pÊQ>H$ Ádobar 

’°$eZ Š¶wam Ádobar Q>oam-H$moQ>m Ádobar

¶wWmo{n¶m Jm¶rÀ¶m VwnmÀ¶m {bnñQ>rH$, ’$mD$§S>oeZ {H«$‘

ñnm¶H$m KaJwVr gm’$g’$mB©Mr CËnmXZo

ãbm°g‘ A°ÊS> BÝg|g {d{dY àH$maMo naâ¶yåg

{‘W naâ¶y‘ d AJa~Îmr {d{dY àH$maMr AÎmao 

{dZ AmQ>© A°ÊS> H«$mâQ> H$mJXmnmgyZ ~Z{dboë¶m emo^oÀ¶m dñVy

AI§S>Á¶moV Q>mi, K§Q>r, Pm§O B.

kmgm ½bmg Am{Q©>’°$ŠQ>g² H$mMoMo {Xdo, nyOm goQ>g², AÎmaXmUr B.

h[a Amo‘ dwS> dŠg© bmH$S>mÀ¶m {d{dY H$bmË‘H$ dñVy, ’$m¶~a ‘yVu

{~¶m±S> ’«o$åg gwH$boë¶m nmZm§’w$bmnmgyZ ~Zdboë¶m ’«o$åg  

XogmB© AmQ>©g² ‘mVrÀ¶m AmH$f©H$ dñVy

g¶mZm AmQ>©g² A°ÊS> 
{JâQ>g²

VmoaU (‘moVr, ‘oQ>b), ‘moË¶mMo hma, ao{S>‘oS> am§Jmoù¶m 

ZoMg© dyS> gmd§VdmS>r ñnoeb bmH$S>r IoiUr

¶moQ>m°B©O H$mnS>r IoiUr 

erbmVmB© ’y$S> àm°S>ŠQ>g² bmoUMo, ga~V B.

doñQ>Z© KmQ> gd© àH$maMo ‘Y

lr {dZm¶H$ E§Q>aàm¶Pog KaJwVr g’$mB©Mo {d{dY ~«e 

d§e JmS>©Z BZmoìhoQ>rìhO² ’$moëS>tJ MQ>¶m, ’$moëS>tJ doVmMo nS>Xo 

‘hmbú‘r E§Q>aàm¶Pog {H$MZ doAg©

{dZ¶ E§Q>aàm¶Pog {H$MZ‘Yrb {d{dY AmH$f©H$ ñQ>°ÊS>g² hmoëS>a B. 

Amo‘H$ma ‘mH}$Q>tJ hmS>© A°ZmoS>mBÁS> {H$MZ doAg©, H$mñQ> Am¶Z© ({~S>mMr) 
^m§S>r

Eg.Ho$. E§Q>aàm¶Pog ’$mopëS§>J Q>o~ëg 

Jo~r pŠbqZJ gm’$ g’$mB©Mr CËnmXZo 

‘mWoamZ Mßnb (amOy ‘moao) nmXÌmUo (‘mWoamZ ñnoeb)

‘mWoamZ Mßnb (g§Vmof ‘moao) nmXÌmUo (‘mWoamZ ñnoeb)

ñQ>on BZ dm°H$ eyO {d{dY S>rPmB©ÝgÀ¶m Mßnbg², g°S>ëg, eyO B.
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‘°ÝS>o{b’$ ¶m OrdemómÀ¶m emókmZo g‘ñV ‘mZd OmVrMr 
Ho$di XmoZ JQ>mV {d^mJUr Ho$br hmoVr. EH$ nwéfJQ> Am{U 
Xþgam ‘{hbm JQ>. Ago Agbo Var gm‘m{OH$ ì¶dñWoÀ¶m 
Ñï>rZo nmhVm ¶mV Ag§»¶ JQ> Ho$bo OmVmV. Xoe, dU©, 
^mfm, d¶ dJ¡ao. ¶m{edm¶ {Xì¶m§J Am{U LGBTQ ho 
{d{eï> JQ>hr Ë¶mV ¶oVmV. AmnU Ooìhm EImXr Om{hamV 
~KVmo Voìhm AmnUmg Ho$di a§JmZo Jmoar, XoIUr Am{U VéU 
‘§S>ir {XgVmV. EH$m gd}jUmZwgma d¶mod¥Õ, {Xì¶m§J ¶m§Zm 
EH$ Q>³³¶m§nojmhr H$‘r dmd {‘iVmo. LGBTQ ¶m§Zm Va 

Ë¶mnojmhr H$‘r. hr ‘§S>ir XoIrb J«mhH$ AgVmV Am{U 
{Za{Zamir IaoXr H$aV AgVmV. Ago AgyZ XoIrb Ë¶m§Zm 
BVHo$ H$‘r à{V{Z{YËd H$m {Xbo OmVo? H$m H$‘r à‘mUmV 
XmIdbo OmVo? ho {MÌ ~Xbm¶Mo Agob Va H$m¶ nmdbo 
CMbmdr bmJVrb? ¶m g§X^m©V AmñH$sZo {X. 7 {S>g|~a 
amoOr EH$ {XdgmMm H$m¶©H«$‘ Am¶mo{OV Ho$bm hmoVm. ¶m 
H$m¶©H«$‘mg g§ñWoV’}$ e{‘©bm amZS>o Am{U ‘§Jbm JmS>Jri 
CnpñWV hmoË¶m.

{Xdg^amÀ¶m H$m¶©H«$‘mV EHy$U gmV MMm© gÌo 
Am¶mo{OV Ho$br hmoVr. ¶m gÌmV Om{hamVtMm Aä¶mg Am{U 
g§emoYZ H$aUmao, {Xì¶m§Jm§Mm {dMma H$ê$Z CËnmXZm§À¶m 
n°qH$J‘Ü¶o ~Xb H$aUmao ( ) CXm. (OmJ{VH$ 
An§J {XZm{Z{‘Îm-3 {S>g|~a) ‘°ŠS>moZmëS> ~J©a Am{U A§Y 
bmoH$m§Zm gwÕm nQ>H$Z gmnSy>Z hmVmer ¶oD$ eHo$b Ago 
g°ìhbm°Z, Om{hamVrV H$m‘ H$aUmao {Xì¶m§J Am{U LGBTQ 

JQ>mVrb H$bmH$ma, Om{hamVrMr pñH«$ßQ> {b{hUmao, {X½Xe©Z 
H$aUmao, {dMmad§V Aer AZoH$ Zm‘d§V ì¶{º$‘Ëdo CnpñWV 
hmoVr.

Om{hamVrV ’$º$ gw§Xa ‘m°S>ob ZH$moV!
MMm©gÌmV CnpñWV Ho$bo Jobobo ‘hÎdmMo ‘wÔo-

 nwéf Zoh‘r "gyÌYma' Agë¶mgmaIo ‘O~yV d 
H$UIa Am{U ‘{hbm Ka g§^miUmar XmIdbr OmVo. 
¶m nojm H$mhr doJio XmIdë¶mg Ë¶m Om{hamVrMm 
n[aUm‘ (‘mZ{gH$ Am{U {dH«$s) H¡$H$ nQ>rZo dmT>Vmo.

^maVmV ^m{fH$ d¡{dÜ¶ àM§S> Amho. ^mfm OZVoMr 
{d^mJUr {d{dY JQ>mV H$am¶bm O~m~Xma ZgVo Va 
‘mUgoM Ë¶mbm H$maUr^yV AgVmV. ‘mUgm§À¶mV 
g‘mZVm ‘mUgm§‘wio ¶oVo Ho$di ^mfo‘wio Zmhr. ¶m 
ehmUrdoMm {dMma Om{hamVrMr g§{hVm ~oVVmZm 
Pmbm nm{hOo.    

EH$m gd}jUmZwgma {d{eï> H$mbmdYrV gmV hOma 
{gZo‘m§Mr {Z{‘©Vr Pmbr na§Vw Ë¶mVrb ’$º$ 250 
{gZo‘m§V {Xì¶m§J nmÌo {Xgbr hmoVr. EH$ Va Vr 
{dZmoX {Z{‘©VrgmR>r hmoVr qH$dm "Pity' nmQ>ugmR>r. hm 
H«w$anUm Am{U Ag§doXZerbVm Zgmdr.

^maVmVrb {Xì¶m§Jm§Mr g§»¶m Xhm H$amoS>À¶m da Amho. 
¶m§Mm g‘mdoe H$am¶Mm Agob Va Ë¶m§Mo {Xì¶m§JnU 
gd©gmYmaU Amho Ago ‘mZyZ Om{hamVrMr aMZm 
H$am¶bm bmJob. Ë¶m§À¶mVhr ^anya Q>°boÝQ> AgVo.

Eaìhr ‘{hbm Amnë¶m H$m‘mV qH$dm ì¶dgm¶mV 
¶eñdr AgVmV nU Jw§VdUyH$ H$aVmZm ‘mÌ ‘mJo 
AgVmV. Ë¶m§Zm gmoß¶m nÕVrZo à{ejU XoÊ¶mgmR>r 
g§ñWm AmhoV.

{Xì¶m§Jm§À¶m H$‘VaVoda hgÊ¶mnojm Ë¶m§À¶m~amo~a 
hgÊ¶mMr g§Yr {Z‘m©U Pmbr nm{hOo.

- ‘§Jbm JmS>Jri 

dmQ>nmVrb ZdrZ g§K

R>mUo dgw§Yam J«mhH$ g§K 15665 TN g^mgX 12

R>mUo APr AmZmo J«mhH$ g§K 15666 TN g^mgX 11

nwUo {nZmH$ J§JmoÌr J«mhH$ g§K 19234 PU g^mgX 11

nwUo ApÝW¶m J«mhH$ g§K 19235 PU g^mgX 11

dgB© ñdm{‘Zr J«mhH$ g§K 18275 VV g^mgX 11
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nmbKa {d^mJmMm dm{f©H$ ‘oimdm 3 {S>g|~a amoOr g’$mio 
nyd© ¶oWrb Xod^y‘r g^mJ¥hmV g§nÞ Pmbm.

‘oimì¶mg à‘wI nmhþUo A°S>. XrnH$ ^mVo (gm‘m{OH$ 
H$m¶©H$V}) ho hmoVo Am{U AÜ¶jñWmZ a§OZm ‘§Ìr (g§KQ>Z 
{d^mJ à‘wI, ‘w§~B© J«mhH$ n§Mm¶V) ‘w§~B© ¶m§Zr ^yfdbo.

nmbKa‘Ü¶o dm{f©H$ ‘oimdm g§nÞ

‘w§~B© J«mhH$ n§Mm¶V I{OZXma aqdÐ ghó~wÕo ¶m§Zr 
CnpñWV gdmªMo ñdmJV H$ê$Z ‘oimì¶mg ew^oÀN>m {Xë¶m. 
à‘wI nmhþÊ¶m§Mr AmoiI Á¶oð> H$m¶©H$V} {dO¶ gmdo ¶m§Zr 
H$ê$Z {Xbr. 

A°S>. XrnH$ ^mVo ¶m§Zr CnpñWV gXñ¶m§Zm "J«mhH$ 
g§ajU H$m¶Xm d J«mhH$m§Mr H$V©ì¶o' ¶m {df¶mda ‘mJ©Xe©Z 
H$aVmZm H$amoZmÀ¶m H$mimV ‘w§~B© J«mhH$ n§Mm¶VrÀ¶m 
H$m‘mMr ‘m{hVr {‘imë¶mMr gm§{JVbo. H$amoZmÀ¶m H$mimV 
g’$mù¶mVrb g§Km§Mr ‘mJUrnÌH$ d {~bo AmUUo d 
naV {dVaU H|$ÐmV ZoD$Z O‘m H$aÊ¶mMo ‘mobmMo ghH$m¶© 
^mVogam§Zr Ho$bo hmoVo. nmbKa ¶oWrb {Oëhm gÌ Ý¶m¶mb¶ 
Mmby H$aÊ¶mgmR>r ‘w§~B© J«mhH$ n§Mm¶VrZo ghH$m¶© H$amdo, 
Aer Anojm Ë¶m§Zr ì¶º$ Ho$br. 

{dO¶ gmdo ¶m§Zr CËH¥$ï> {ZdoXZ H$aV ‘mÝ¶dam§À¶m 
hñVo 20 g^mgX nmë¶m§Mm JwUJm¡ad Ho$bm. Á¶m‘Ü¶o 
e¡j{UH$ joÌm~amo~aM H$bm, H«$sS>m, gm{hË¶ joÌm§‘Ü¶o 
CËH¥$ï> H$m‘{Jar H$aUmè¶m nmë¶m§À¶m g‘mdoe hmoVm.

AÜ¶jr¶ ^mfUmV a§OZm ‘§Ìr ¶m§Zr g§ñWoMr ‘m{hVr 
XoV ‘w§~B© J«mhH$ n§Mm¶VrMm àË¶oH$ g^mgX hm gm‘m{OH$ 
H$m¶m©V H$go ghH$m¶© XoVmo Vo CXmhaUmgh g‘OmdyZ 
gm§{JVbo. g§Xoe Mwar ¶m§Zr gdmªMo Am^ma ‘mZbo.

Xþgè¶m gÌmV àgmX Hw$bH$Uu ¶m§Mm AmZ§X¶mÌr hm 
gm§ñH¥${VH$ H$m¶©H«$‘ Pmbm.

gyÌg§MmbZmMr Ywam {d^mJr¶ gXñ¶m Jm¡am§Jr nmQ>rb 
d amOlr nmQ>rb øm§Zr CÎm‘ àH$mao gm§^mibr. 

- gwZ§Xm VmoS>UH$a, H$m¶m©Ü¶jm, nmbKa {d^mJ

Hw$. ‘Ywam OmoerÀ¶m gw‘Yya gwam§Zr ñdmJV H$ê$Z 
H$m¶©H«$‘mMr gwédmV Pmbr.

nmbKa {d^mJ H$m¶m©Ü¶jm gwZ§Xm VmoS>UH$a øm§Zr 
àmñVm{dH$ d ñdmJV Ho$bo.

d¡embr åhmÌo ¶m g§Kà‘wIm§Zr àm{V{Z{YH$ ‘ZmoJV 
ì¶º$ H$aVmZm {d^mJ Am{U {dVaU H$m¶©H$m[aUrVrb 
H$m¶©H$Ë¶mªMo H$m¡VwH$ H$aV YÝ¶dmX {Xbo.

{d^mJmMo I{OZXma Cëhmg Mm¡Yar ¶m§Zr OmZodmar 
2023 Vo Zmoìh|~a 2023 n¶ªVÀ¶m H$mbmdYrV {d^mJmZo 
Ho$boë¶m CnH«$‘m§Mm Ahdmb gmXa Ho$bm.

nmbKa {dVaU H$m¶m©Ü¶j XrnH$ ^§S>mar ¶m§Zr {d^mJ 
H$aV Agboë¶m CnH«$‘m§Mo H$m¡VwH$ H$aV ‘oimì¶mg ew^oÀN>m 
{Xë¶m.

H|$Ðr¶ J«mhH$ g§ajU àm{YH$aUmÀ¶m 29 Zmoìh|~a 2023À¶m 
AmXoembm AmìhmZ XoUmar [aQ> ¶m{MH$m 
21 {S>g|~abm {X„r Cƒ Ý¶m¶mb¶mV 
XmIb H$ê$Z KoÊ¶mgmR>r Ambr AgVm 
Ý¶m¶‘yVvZr Á¶oð> ZmJarH$m§Zr ghbrgmR>r 
^abobo n¡go naV H$aÊ¶mg Q>mimQ>mi H$m H$aVm¶, Ago 
{dMmê$Z Ë¶mda Vrd« Zmng§Vr ì¶º$ Ho$br. CCPA À¶m 
A{YH$ma joÌm~Ôb Ho$garÀ¶m d{H$bm§Zr Amjon KoVmM 

{X„r Cƒ Ý¶m¶mb¶mZo Ho$gar Qy>g©bm ’$Q>H$mabo
Ý¶m¶‘yVvZr dH$sb‘hme¶m§Zm J«mhH$ g§ajU H$m¶ÚmVrb 
g§~§{YV H$b‘M dmMm¶bm gm§JyZ AàË¶jnUo Ë¶m§Mm hm 
Amjon H$gm J¡abmJy Amho, VoM XmIdyZ {Xbo.

CCPAÀ¶m gXa AmXoembm ñW{JVr XoÊ¶mMr 
Ho$garMr ‘mJUr gwÕm ZmH$maV nwT>rb gwZmdUr bJoM 10 
OmZodmarbm {Z{üV Ho$br Amho. g§ñWoV’}$ A°S>. nyOm Omoer 
Xoenm§S>o gwZmdUrg Am°ZbmB©Z CnpñWV hmoË¶m.
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Major Initiatives for  
Consumer Protection

Secretary Rohit Kumar Singh 
unfolds his major initiatives in an 

Exclusive Interview to MGP 
( Part 2)

Q. 5: To curb the menace of false and 

misleading ads what steps are being 

taken by DoCA? Has any action been 

indulging in any misleading ads?

Answer: The Department has taken robust 
measures to address the challenge of false 
and misleading advertisements. On June 9, 

“Guidelines for 

Prevention of Misleading Advertisements 

and Endorsements for Misleading 

Advertisements, 2022” with the primary 
objective of curtailing deceptive advertising 
practices and safeguarding consumers 
from potential exploitation. According to 
these guidelines, a stringent due diligence 
process is mandated for the endorsement of 
advertisements. 
Observing the active participation of 

endorsing products and services on various 
platforms, the Department released a guide 
booklet titled “Endorsements Know-

hows!” on January 20, 2023. This guide 
provides clarity on the provisions outlined in 
the Guidelines for Prevention of Misleading 
Advertisements and Endorsements for 
Misleading Advertisements, 2022. It covers 

crucial aspects such as disclosures by 

expected from endorsers etc.
Moreover, the Department has recently 
introduced Additional Guidelines for 

wellness. They stipulate that individuals 
presenting themselves as health experts or 
medical practitioners must provide clear 
disclaimers when making health-related 
claims. These disclaimers underscore that 
their endorsements should not substitute 
professional medical advice, diagnosis, or 
treatment.
As part of their proactive stance, CCPA has 
issued 159 notices for cases of Misleading 
Advertisements to various entities, spanning 
coaching institutes, hospitals, consumer 
durables, cosmetics, and food products, among 
others. This demonstrates the authorities’ 
commitment to curbing misleading ads and 
protecting consumer interests.

Q. 6: CPA, 2019 has created a new 
Authority (CCPA) to protect and promote 
Consumer Rights and prevent Unfair 
Trade Practices in the marketplaces. How 
far CCPA has played its role in protecting 
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consumer interest?

Answer: Before the 2019 Act, there was no 
mechanism to deal with the issue of false and 
misleading advertisements which impacted 
consumers “as a class”. As a result, such 
practices continued unrestrained, without 
any accountability. The establishment of 
the Central Consumer Protection Authority 
(CCPA), with powers to pass orders of 
discontinuation of practices that are unfair 
and prejudicial to consumers’ interests and 
impose penalties in case of false or misleading 
advertisements is another means of relief to 
the consumers apart from approaching the 
Consumer Commissions.
During the COVID-19 pandemic, there were 
instances of fraudulent claims and misleading 
advertisements emerged, promoting 
products or services that falsely claimed to 
cure or prevent COVID-19 and provide 
protection from viruses and bacteria. CCPA 
took suo moto cognizance against such 
deceptive practices to protect consumers 
from potential harm and misinformation, 
subsequent to which various companies 
withdrew their advertisements containing 
such false/misleading claims.
CCPA took suo-moto cognizance of travel 
agents and tour operators not refunding 
the money paid for tours that got cancelled 
during the COVID pandemic and issued 
notice to 6 online Travel Platforms i.e. 
EaseMyTrip, Yatra, MakeMyTrip, 
HappyEasyGo, ClearTrip & Ixigo and based 
on information provided by MGP issued 
notice to 5 Tour operators such as Thomas 
Cook, Kesari Tours, Veena World, Neem 
Holidays & Mango Holidays directing them 
to immediately refund consumers as per 
directions of the Hon’ble Supreme Court in 
Pravasi Legal Cell vs. Union of India. With 
the timely intervention and rigorous efforts 
of CCPA, two companies namely Ixigo and 
Thomas Cook have successfully refunded all 
the amount to the consumers.
Suo-moto action was taken against the 

sale of domestic pressure cookers by 
e-commerce platforms such as Amazon, 
Flipkart, Shopclues, Snapdeal, Paytm Mall, 
and their sellers such as Cloudtail, Sohil 
Impex and Hardtac Computer Pvt. Ltd. in 
violation of Standards mandated by Bureau 
of Indian Standards (BIS) for compulsory use 
as per Domestic Pressure Cooker (Quality 
Control) Order, 2020. Therefore, notice was 
issued and on failure to substantiate by the 
e-commerce entities and their sellers, a penalty 
of ̀  1,00,000 on each was imposed for selling 
such goods and directions were also issued 
to recall 5507 said goods and reimburse the 
amount taken from consumers. Inter-alia, 
BIS was requested to do a search and seizure 
of such goods that violate the standards set 
by BIS for products under the QCOs.

To protect consumers under section 2 (9) 
(i) against the marketing of goods which 
are hazardous to life, cognizance was 
taken by CCPA for the sale of Car Seat 
Belt Alarm Stopper clips on e-commerce 
platforms like Amazon, Flipkart, Shopclues, 
Snapdeal, and Meesho. CCPA, issued 
directions to withdraw the sale of all car seat 
belt alarm stopper clips as such products 
put the life and safety of the passengers and 
the public at risk. This resulted in the total 
delisting of 13,118 such products from the 
said e-commerce websites. Further, Chief 
Secretaries and District Collectors of all 
the States and Union Territories of India 
are also requested to investigate the sale of 
such products in their jurisdictions and take 
appropriate action as per law.



20

J«mhH$ {VVwH$m ‘oidmdmOmZodmar 2024

As per section 18 (2) (j) of the Consumer 
Protection Act, 2019, CCPA has also issued 
Safety Notices as well as ran a country-
wide campaign to alert and make 
consumers cautious against goods which 
do not hold valid ISI Mark and violate 
compulsory BIS standards for Helmets, 
Pressure Cookers, Cooking gas cylinders 
and household goods including electric 
immersion water heaters, sewing machines, 
microwave ovens, domestic gas stoves with 
LPG etc.

CCPA has also issued guidelines for 
preventing unfair trade practices and violation 
of consumer rights with regard to the levying 
of service charges in hotels and restaurants. 
The guidelines issued by CCPA stipulate 
that hotels or restaurants shall not add 
service charges automatically or by 
default in the food bill. No collection of 
service charges shall be done by any other 
name. However, the matter is currently sub-
judice.
The Central Consumer Protection Authority 
(CCPA) is probing unfair trade practices 
against 20 coaching centres preparing for 
the Indian Administrative Service (IAS) 
recruitment exam. The probe is being 
conducted for misleading advertisements and 
improper use of photographs of candidates 
who have cleared the exams. CCPA imposed 

under investigation.
In broader terms, it can be said that CCPA has, 
inter-alia, taken the following measures for 
safeguarding the interest of the consumers, 
besides issuing the guidelines as explained in 
the preceding question:

i. Recalling of goods or withdrawal of 
services which are dangerous, hazardous 
or unsafe

ii. Discontinuation of practices which are 
unfair and prejudicial to consumers’ 
interest

iii. Direction to discontinue or modify the 
advertisements

iv. Imposing penalties on manufacturers or 
endorsers

       In a nutshell, CCPA has proved to be 
a game-changer when it comes to consumer 
grievances that affect sections of the 
consumers as a whole.

Q. 7: There are more than 5 lakh 

cases pending in various Consumer 

Commissions all over India. What steps 

are being taken by the Department 

to reduce the pendency in Consumer 

Commissions? What can be done to avoid 

frequent adjournments in Consumer 

Commissions?

Answer: The implementation of the 
Consumer Protection Act, 2019, has been 
driven by the commitment to provide 
consumers with a swift and effective 
resolution mechanism. Over the past year, 
the Department has taken various measures, 
such as organizing workshops, sector-

National Lok Adalat, 

and Grahak Madhyastata Samadhan, to 
facilitate the timely disposal of consumer 
cases. Notably, in 2022, the number of cases 

Commissions nationwide, marking a 

The Department urged State Consumer Affairs 
Departments to engage regularly with the 
Presidents/Members of State Commissions 
to address operational challenges and ensure 
the seamless functioning of Consumer 
Commissions.
Furthermore, the Department encouraged 
the designation of the third Saturday of each 
month as “Madhyasthata Divas” for case 
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disposal through Mediation, Lok Adalat, or 
Mutual settlement. Additionally, Consumer 

Commissions nationwide were urged to 

refrain from extended vacation practices 

to expedite consumer case resolution.
In line with Section 38(7) of the Consumer 
Protection Act, 2019, the Department 
emphasized the expeditious handling of 
complaints, aiming for resolution within 
three months (for non-analytical cases) and 

or testing of commodities). A directive 

issued on April 29, 2022, urged Consumer 

Commissions to limit adjournments 

to one month, record reasons for 

adjournments, and consider imposing 

costs on parties in cases of frequent or 

extended adjournment requests. 
All these efforts have shown a positive result 
and if we analyse the monthly disposal data 
then in the National Commission and 

several States and District Commissions 

the number of cases disposed was almost 

one and half times the number of cases 

 This is a welcome development.

Q. 8: In Maharashtra all 112 appointments 

of Presidents & Members of District 

Commissions and Members of State 

Commission have been declared illegal 

by the Nagpur Bench of Bombay High 

Court. As a result, there is a legal crisis in 

Maharashtra. What steps Government has 

in mind to ensure that the functioning of 

Consumer Commissions in Maharashtra 

would not be adversely affected due to 

this judgement?

Answer: The Department is in the process 
of examining the order of the Nagpur Bench 
of Bombay High Court and necessary steps 
in the interest of consumers would be taken 
after examining all the legal options. Further, 
in another case challenging the said judgement 
before the Hon’ble Supreme Court, the 
Hon’ble Court was pleased to grant a stay till 

the next date of hearing i.e. 24.11.2023.

Q. 9: What plans do you have in mind 

to empower consumer bodies to enable 

them to play their role in consumer 

education and consumer protection?

Answer: The synergy between consumer 

welfare organizations and regulatory bodies 

is vital in establishing a stronger framework 

for consumer protection and empowerment. 

I am of the opinion that consumer bodies 

play a pivotal role as catalysts in spreading 

information regarding the diverse initiatives 

undertaken by this department to safeguard 

and empower consumers. The department 

consistently works on generating and 

promoting content to enhance consumer 

awareness. I encourage all consumer 

organizations to consistently monitor the 

department’s social media channels for 

the latest updates on various initiatives. 

By actively sharing this information, 

contribute to expanding public outreach 

and achieving our common goal. A well-

informed consumer is better equipped to 

make informed decisions and assert their 

rights. I believe proactive and empowered 

consumer bodies play a crucial role by 

voicing concerns and supporting policies that 

enhance consumer protection. By actively 

engaging with policymakers, consumer 

activist groups can contribute to shaping 

effective regulations.

Q. 10: Last personal question. We have seen 

unprecedented enthusiasm, dynamism, 

determination, and decisiveness coupled 

with speed, in all your actions as the 

Secretary of Dept. of Consumer Affairs. 

What’s the real secret of it?

Answer: I am just doing my job. Happy that 

you look at it this way.
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In a landmark order, the Central Consumer 
Protection Authority (CCPA) has directed 
Kesari Tours to refund 461 tourists their 
entire tour costs with 9 % interest for the 
tours that got cancelled due to the COVID-19 
pandemic. Mumbai Grahak Panchayat (MGP) 

CCPA in 2020 against Kesari Tours seeking 
directions for a full refund of tours that were 
cancelled during the COVID period.

CCPA in Delhi by producing a list of 461 
Kesari consumers who were denied refunds 
by Kesari although the tours did not take 
place due to the prolonged lockdown 
compelled by the pandemic. MGP had alleged 
in its Complaint that instead of refunding the 
tour cost of cancelled tours, Kesari Tours 
was coercing those consumers to undertake 
future tours much against their wishes, and 
that too after levying cancellation charges 
and additionally recovering re-scheduling 
charges. MGP contended that these acts of 
Kesari Tours violated Consumer Rights and 
constituted typical Unfair Trade Practices 
under the Consumer Protection Act.

Kesari Tours initially responded to the 

when an interim order was passed by CCPA 
against Kesari directing it to refund 75 % of the 
tour cost and directed further investigations 
as provided under the Consumer Protection 
Act, Kesari rushed to the Delhi High Court 
and challenged the jurisdiction of CCPA. 
However, the Delhi High Court directed 
Kesari to go back to CCPA and satisfy them 
with proof if they have settled the grievances 
of all their consumers. However, Kesari 
kept raising frivolous issues and once again 

CCPA Directs Kesari Tours to Refund 
Cancelled Tour Amounts with Interest

approached the Delhi High Court with a plea 
for Stay. Kesari did not succeed in getting a 
stay on the CCPA hearing scheduled on 17th 
November. Kesari Tours chose to remain 
absent for the hearing before the CCPA on 
17th November when the CCPA heard the 
MGP Chairman and closed the prolonged 
hearings spanning over 3 years.

It is on this backdrop, that the CCPA 

by holding that "refusal to give the refund to 
consumers whose tours were cancelled due 
to Covid-19 pandemic lockdown amounts 
to a violation of Consumer right to get full 
refund, besides being gross Unfair Trade 
Practice."
CCPA has directed Kesari Tours:
1) to refund the entire amount paid by 461 

consumers along with 9 % interest p.a. 
from the dates of respective payments 
till the actual repayment. 

2) to refund the exorbitant cancellation 
charges recovered from all the 
consumers.

3) to refund the amounts forfeited from 
those consumers who had only paid 
initial advance amounts. 

4) to refund the rescheduling charges 
recovered from consumers for 
undertaking future trips. 

5) Most importantly, CCPA has 
permanently restrained Kesari Tours 
from insisting that consumers to 
undertake future travel/tours to adjust 
the refund amounts due to them against 
their wishes.
MGP was represented before CCPA 

during several hearings by the MGP team of 
Chairman Shirish Deshpande, Dr. Archana 

Sabnis, and Adv. Pooja Joshi- Deshpande.  

- Shirish Deshpande, Chairman
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Consumer Commissions were formed for 
the speedy redressal of consumer complaints. 
But the fact is, it takes 7-8 years to seek 

before the Consumer Commissions. This 
system needs a drastic change, emphasised 
Adv. Shirish Deshpande. He was  speaking 
in a Central Govt programme in New Delhi. 
The Department of 
Consumer Affairs, Food 
and Public Distribution, 
(DoCA), Government 
of India organised a 
‘Celebration of National 
Consumer Day, 2023’ 
at the newly inaugurated Yashobhoomi 
Convention Centre, Dwarka, on 24th 
December 2023.

Adv. Deshpande informed the august 
gathering that MGP has submitted a proposal 
to the DoCA for dealing with the Complaints 
not resolved through the NCH platform to 
be resolved through the alternate dispute 
resolution mechanism (ADR) by using the 
online technology and AI, ChatGPT making 
it an Online Dispute Resolution Mechanism 
(ODR). He further shared that DoCA has 

seeking proposals from the Tech companies 
providing ODR facilities which shall take 
shape in the next 4-5 months. The Shift 
from ADR to ODR will help the resolution 
of disputes in a speedy, effective and cost-
effective manner.  He also deliberated on the 
provisions of the Consumer Protection Act, 
2019 with regard to Mediation and the recently 
enacted Mediation Act, 2023 which will assist 
in establishing an ODR platforms to resolve 
the unsettled grievances of the Consumer 
and insisted on the establishing such ODR 
platforms at the District, State and National 
level attached to the Consumer Commissions.

Urgent Need of ODR for Speedy Justice

Deshpande was invited as a panellist in 
the Technical Session. In his speech he also 
emphasised on the need to elevating the 
E-daakhil facility given to the consumers for 

the consumer complaints but also to attend 
the hearings. ODR platforms should be used 
to resolve the small claims complaints up 
to Rs. 5 lakh  through Mediation to make 
the redressal process easy time saving and 
affordable for such aggrieved consumers. 
His entire speech was very well received. The 
President of Consumer Commission took 
note of the submissions made by Adv. Shirish 
Deshpande and reacted positively.

This programme was graced by 
Consumer Affairs Minister Piyush Goyal, 
Minister for State  Ashwini Kumar Choube, 
Secretary Rohit Kumar Singh, President of 
Consumer Commission Justice Amareshwar 
Pratap Sahi and Presidents and Members of 
the  State Commissions, Advocates, Civil 
Society Members, members of Consumer 
organisations, Industry bodies like FICCI, CII, 
Tech giants like Google, Amazon, National 
Law Universities and other Academicians 
and many more. Apart from Adv. Shirish 
Deshpande, MGP was represented by Smt. 
Anuradha Deshpande, Vice Chairman MGP, 
Ms. Sharmila Ranade, Coordinator Consumer 
Guidance Cells, MGP Adv. Ms. Pooja Joshi 

Deshpande, Registrar Legal, SAMET.         

- Sharmila Ranade

Team MGP- Adv. Pooja, Sharmila, Adv. Shirish and 
Anuradha Deehspande with Jt. Sec. DoCA Anupam 
Mishra in the middle
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 Use LED bulbs/tube-lights
 Use public transport wherever 

possible
 Take the stairs instead of an 

elevator wherever possible
 Switch off vehicle engines at red 

lights and railway crossings
 Use bicycles for a local or short 

commute
 Switch off irrigation pumps after 

use
 Prefer CNG/EV vehicle over petrol/

diesel vehicles 
 Use carpooling with friends & 

colleagues
 Drive in the correct gear. Keep 

your foot off the clutch when not 
changing gears.

 Install a solar water heater or solar 
cooker on rooftops

 Switch off appliances from plug 
points when not in use

 Use biogas for cooking and 
electricity needs

 Keep the temperature of Air 
Conditioners to 24 degrees

 Prefer pressure cookers over other 
cookware

 Keep your electronic devices in 
energy-saving mode

 Use smart switches for appliances 
that are used frequently

 Install community earthen pots for 
cooling water

 Defrost fridge or freezer regularly
 Run outdoors instead of on a 

treadmill

Save EnergySave Energy


