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Share Market Gimmicks

Moost of us may be receiving calls to invest
in the share market using their expertise. The
callers very confidently start the conversation
by asking “Sir jee, kaisa chal raha hai apkaa
share trading?” Those who invest in the share
market feel a bit surprised that how this caller
came to know about my trading. And those
who do notinvestin the share market also feel

surprised trying to recall when they started
trading in the market. Itisan open secret that
our contact details are compromised by many
factors, particularly, the service providers like
courier, online shopping, eatables, etc.

How do unaware people fall into this
trap? The callers lure us with high returns
and talk about their market call success rate
to make us believe the same. This is nothing
but recommendation or advice to invest in
a particular stock and the success rate is the
number of recommendations that proved
right in percentage terms. Going by what they
say, many of us sign a set of forms and hand
over various documents for opening a demat
and trading account. A cheque of a handsome
amount is also obtained and is encashed
once the account gets activated. Thereafter
we start receiving calls for the purchase of
a particular script, which is mostly an intra-
day transaction. This is a mechanism when
a buy or sell call gets compulsorily squared
off before 15 minutes of the closure of the
market, irrespective of profit or loss, if not
squared off by the broker on our behalf. The

R0

- Abhay Datar

quantity of shares traded is also very high,
say 500 to 1,000 shares. Slowly the calls and
transactions turn to Futures & Options, which
is a very complex and high-risk segment. We
feel happy till we are in profit, but most of
the time it so happens that a single trade eats
up the entire profit. Though there is nothing
illegal in such type of trading, entering into
it without gaining sufficient knowledge may
land us into deep trouble and we may even
lose the entire capital.

Another  segment is  portfolio
management service, populatly known as
PMS. Here also the caller assures high annual
returns in the form of capital gains. The
minimum investment required is Rs.50 lakhs.
Apart from regular account opening papers
and documents, there is also an authority
given to the broker to trade, ie., sell and
purchase securities on behalf of the investor.
These investors are called high net-worth
investors — HNI. SEBI has drawn and laid
down very stringent rules and procedure for
such type of investment.

The third aspect is advertisements
offering free seminars on share markets by
presenting rosy pictures. The narrator initially
explains stock market concepts, the risk
involved, how certain shares moved up based
on his technical analysis, how his students are
making money in the stock market, blah blah
blah... Then he starts showing certain charts,
how they move up and down, how to buy
and sell shares based on certain strategies,
etc. As the session almost comes to an end,
he announces the course fees and offers a
certain discount for those who register their
names immediately. A herd mentality works
and almost everyone rushes to register their
name to get the discount. Hardly anyone tries
to think wisely — ‘what do I really know about

(Cont. Page No. 21...)
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24 X 7 Power Supply is Our Right!

Notice Published in some newspapers in
July 2023.

All electricity consumers are hereby
informed that the Ministry of Power,
Government of India, has promulgated
the Electricity (Rights of Consumer) Rules,
2020, on 31.12.2020 under section 176 of the
Electricity Act, 2003. Under the said Rules,
Govt. of India provides that there shall be no
gratuitous/willful load shedding by Electricity
Distribution Companies.

Under these Rules, 24 X 7 power
supply is a right of the consumers, and if a
Distribution Company resorts to willful load
shedding, then consumers have the right to
claim compensation from the Distribution
Company. Central Government has also laid
down criteria for the maximum time taken by
a Distribution Company for various services,
which include Connection, Disconnection,
Reconnection, Shifting, Change in Consumer
Category & Load, Serving of Bill, Resolving
Voltage and Bill related complaints.

Any delay in providing these services
will lead to providing compensation to
consumers by the Distribution Company. A
copy of the Rules can be downloaded from:
https://powermin.gov.in/

For more information, consumers may
contact the concerned DISCOM, except
for categories of consumers specified by the
Commission.

¢
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Share Market Gimmicks

the stock market and its behavior!” If this is
not properly digested there is no point in
joining a technical session.

Dear readers, let me make one point
very very clear; no one should treat the share
market like gambling. Proper self-study,
understanding various concepts like technical
and fundamental futures and
options, having patience, readiness to book
losses whenever warranted, and reviewing
our portfolio at regular intervals will definitely
bring handsome returns. Various courses
from both the Bombay and National Stock
Exchanges are conducted. They will help in
making a career in the stock market. The only
thing we have to do is to stop acting on so-

called tips. ¢

analysis,

%

6 Digit Hallmark for Gold

Bureau of India Standards (BIS) has prohibited
the sale of hallmarked gold jewellery or
gold artefacts without 6 digit alphanumeric
Hallmark Unique Identification Number
(HUID) after 31st March 2023. Till date, the
old hallmarked jewellery with four marks
without HUID was also permitted to be sold
by the jewellers along with the 6 digit HUID
mark. More than a year and 9 months were
given to jewellers to clear their stock of their
4 digit hallmarked articles. After having due
consultations with all stakeholders and based
on the views received it has been decided that
after 31st March, 2023, sell, or offer to sell
Gold jewellery or Gold Artefacts unless it is
hallmarked with of 6 digit Hallmark Unique
Identification (HUID) number, in order to
safeguard and protect the consumers. ¢
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Advisory Committee Mandatory
For Housing Societies

On 4" May 2023, the Commissioner,
Maharashtra Cooperative Department, issued
a significant circular addressing the crucial
matter of complaints handled by housing
societies, highlights are given hereunder:

1. Advisory Committee

» The Managing Committee should
decide the Complaint of a member
by majority vote and communicate
the decision to the Complainant
within 15 days.

» Everyhousing Society shall constitute
an Advisory Committee to resolve
the complaints of the members of
the Society in 45 days.

» If the Complainant is still aggrieved, a
complaint may be filed in accordance
with Bye-Laws with the Registrar,
Cooperative Court, Civil Court, and
Police depending upon the nature of
the complaint.

» Five-member Advisory Committee
shall comprise of the following:

* The Chairman of the Advisory
Committee shall be appointed
by the General Body. The
present Chairman of the Society
is not eligible to be appointed
as Chairman of this Advisory
Committee.

* Onemember other than a member
of the Managing Committee to be
appointed by the General Body

¢ One member from the Managing
Committee

* One member from the Statutory
Auditor and

* One member from the Federation

2. Administrators/Administrator Board
» 3 members Administrative Board

R

- Sharmila Ranade

Every housing Society shall constitute
an Advisory Committee to resolve the
complaints of the members of the Society
in 45 days. Are you aware?

should be appointed comprising of
atleast one member from the Society
and one member from the office
of the Divisional Joint Registrar,
Cooperative Societies. Such Board
shall be reconstituted before 31st
March every year.

3. Audit Report

>

An audit shall be conducted as per
the Government Resolution dated
27.02.2018 issued in that behalf

the CA/Certified Auditor conducting
the audit shall be changed after a
certain period of three consecutive
years.

4. Minutes

>

Minutes of the meetings have to
be recorded correctly and finalised
within one month

All members are to attend the
meetings and participate in the
election process.

The Managing Committee shall not
entertain the complaints who do not
attend meetings and question the
proceedings. Such complaints can be
dealt with as per Section 91 of the
MCS Act.

5. Safety and Security

>

Personal details and photographs
are to be maintained digitally or in
physical form.
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Guidelines for Celebrity Ads

TheMinistry of Consumer Affairs has released
a set of guidelines called "Endorsements
Know-hows!" for celebrities, influencers, and
virtual influencers on social media platforms.

Uit wmd R "m". ! g
g DEPARTMENT OF ‘NGRHAK 7.;’,

CONSUMER AFFAIRS -, 9460 .
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Endorsements
Know-hows!

For Celebrities, Influencers & Virtual Influencers
on Social Media Platforms

The guidelines aim to ensure that
individuals do not mislead their audiences
when endorsing products or services
and that they are in compliance with the
Consumer Protection Act and any associated
rules or guidelines. The guidelines state that
endorsements must be made in simple, clear
language, and terms such as "advertisement,"
"sponsored,"  “collaboration” or "paid
promotion" can be used.

Individuals must notendorse any product
or service that they have not personally used
or experienced or in which due diligence has
not been done by them. The department has
observed that there is confusion regarding
which disclosure word to use for what kind
of partnership. Therefore, for paid or barter

brand endorsement, any of the following

3

disclosures may be used: "advertisement,"
"ad,"
"partnership." However, the term must be
indicated as hashtag or headline text.

The guidelines specify that individuals or

"sponsored," "collaboration," or

groups who have access to an audience and
the power to affect their audiences' purchasing
decisions or opinions about a product,
service, brand, or experience, because of the
influencer's/celebrity's authority, knowledge,
position, or relationship with their audience,
must disclose. The guidelines state that the
disclosure must be placed in the endorsement
message in a manner that is clear, prominent,
and extremely hard to miss. Disclosures
should not be mixed with a group of hashtags
or links. For endorsements in a picture,
disclosures should be superimposed over
the image enough for viewers to notice. For
endorsements in a video or a live stream,
disclosures should be made in both audio and
video format and displayed continuously and
prominently during the entire stream.

The guidelines advise celebrities and
influencers to always review and satisfy
themselves that the advertiser is in a position
to substantiate the claims made in the
advertisement. It is also recommended that
the product and service must have been
actually used or experienced by the endorser.

The guidelines aim to ensure that
individuals do not mislead their audiences
when endorsing products or services, and that
they are in compliance with the Consumer
Protection Act and any associated rules
or guidelines. It is essential for celebrities,
influencers, and virtual influencers to adhere
to these guidelines to maintain transparency
and authenticity with their audience.

¢
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